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AGREEMENT 

This Agreement is entered into by and between the VILLAGE OF WESTCHESTER 
(hereinafter called the "Village") and the WESTCHESTER PROFESSIONAL FIRE FIGHTERS 
LOCAL 4851. INTERNATIONAL ASSOCIATION OF FIRE FIGHTERS, AFL-CIO-CLC. 
ASSOCIATED FIRE FIGHTERS OF ILLINOIS (hereinafter called the "Union"). 

WITNESSETH: 

SCQPE 

WHEREAS, the Union has been officially recognized by the Village as the sole and 
exclusive bargaining agent; and 

WHEREAS, the parties have agreed to bargain in good faith with respect to wages, hours 
and terms and conditions of employment; provided, however, that the discretion accorded the Fire 
and Police Commission by statute and pension and superannuation shall not be negotiable; and 

WHEREAS, the Agreement has as its purpose the promotion of harmonious relations 
between the Village and the Union, the establishment of an equitable and peaceful procedure for 
the resolution of differences, and the establishment of rate of pay, hours of work and other 
conditions of employment; and 

WHEREAS, it is the intention of this Agreement to provide, where not othe1wise mandated 
by statute or ordinance, for the salary strncture, fringe benefits and employment conditions of the 
Firefighters, Firefighter/Paramedics, Lieutenants and Lieutenant/Paramedics covered by this 
Agreement, to prevent interruptions of work and interference with the efficient operation of the 
Fire Department, and to provide an orderly and prompt method of handling and processing 
gnevances. 

NOW, THEREFORE, the parties agree with each other as follows: 
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ARTICLE I 
Recoenition apd Representation 

The Village recognizes the Union as the sole and exclusive bargaining agent for all non­
probationary Firefighters, Firefighter/Paramedics, Lieutenants and Lieutenant/Paramedics 
employed by the Fire Department of the Village, excluding the Fire Chief, Captain, and all other 
employees employed by the Village. 

, Section 1.1, Description, Firefighter/Paramedics and Lieutenants hired after December 
31, 1989, will hold the rank of Firefighter/Paramedic or Lieutenant/Paramedic after successful 
completion of their probationary requirements, which includes but is not limited to: 

A. Successful completion of cunent probationary requirements set forth by the Village. 
B. Successful completion of Illinois Depai1ment of Public Health Licensure as a 

Paramedic. 
C. Successful entrance and acceptance in the Loyola University Emergency Medical 

Services System. 

Firefighter/Paramedics and Lieutenants hired after December 31, 1989, must maintain their 
Paramedic License as a condition of their employment, until a time when the Village and the Union 
mutually agree that staffing levels are sufficient to maintain operations within the Fire Department. 

Section 1,2. Rule-Makin2 Authority, The Village may establish rules, orders, policies, 
or Standard Operating Procedures (hereinafter "Rules") or revise the same from time to time, 
provided that such new or revised Rules are not in conflict with the terms of this Agreement and 
are posted for ten ( I 0) days before they become effective or enforceable, except that in cases of 
emergencies, such posting requirement shall be waived. 

Section J ,3, Functions of Barnainin2 Unit Memhers, Bargaining unit members shall 
be required to perform their historical functions, including duties related to and in direct support 
of fire suppression, extinguishment, prevention and EMS, and miscellaneous functions and duties, 
as previously perfonned, unless othe1wise provided in this Agreement. 

ARTICLE II 
No Discrimination 

In accordance with applicable legislation, neither the Village nor the Union shall 
discriminate against any employee because of sex, race, creed, color or national origin or union 
activity. Employees shall be required to resort to the remedies available through the relevant 
administrative agencies, federal or state courts, and violations of this Article shall not be subject 
to the grievance procedure contained in Article III of this Agreement. 

ARTICLE III 
Grievance Procedure 

Section J,1, Definition of Grievance, A grievance is a difference of opinion between an 
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employee or the Union and the Village with respect to the meaning or application of the express 
terms of this Agreement. 

Section 3.2. Union Representation. The Union shall appoint an Employee Committee 
of not more than three (3) members. The Union may appoint three (3) Stewards, one from each 
shift (who may be the same persons selected for the Employee Committee), to participate in the 
grievance procedure to the extent set forth in Step 1 and Step 2 of the grievance procedure. The 
Union shall notify the Village Manager in writing of the names of employees serving on the 
Employee Committee or as Stewards. One representative of the Executive Board of the Union, the 
Local Union Representative (not a Village employee), and/or the Union's legal counsel shall have 
the right to participate in Steps 3 and 4 of the grievance procedure. 

Section 3,3, Grievance Procedure. Recognizing that a grievance should be raised and 
settled promptly, a grievance must be raised within fourteen (14) calendar days of the occurrence 
of the event giving rise to the grievance. A grievance shall be processed as follows: 

STEP 1: Captain. A written grievance may be filed with the Captain on the grievant's 
shift within fourteen ( 14) calendar days of the occurrence of the event giving 
rise to the grievance. If the Grievant's Captain is not on duty on the last day for 
filing the grievance, the grievance shall be required to be filed with the next 
Captain coming on duty on or after the fourteenth ( 14th ) day, and the time period 
for filing such grievance shall be extended only until the next date that a Captain 
is on duty, on the fifteenth (15 th) day or thereafter. The grievance shall be filed 
on a mutually agreed form, a copy of which is attached to this Agreement as 
Appendix A, setting forth the nature of the grievance and the contract 
provision(s) involved. The Captain shall provide his/her written answer to the 
grievant within seven (7) calendar days following receipt of the written 
gnevance. 

STEP 2: A ppeal to Chief. If the grievance is not settled in Step 1, the Union may within 
seven (7) calendar days following receipt of the Captain's answer, or within 
seven (7) calendar days of the date on which the Captain's answer was due, 
whichever is earlier, file with the Chief a written grievance signed by the 
employee and his Steward on a mutually agreed fonn, a copy of which is 
attached to this Agreement as Appendix A, setting forth the nature of the 
grievance and the contract provision(s) involved. The Chief shall give a written 
answer within seven (7) calendar days after receipt of the written grievance. 

STEP 3: A ppeal to Village Manager. If the grievance is not settled in Step 2 and the 
Union decides to appeal, the Steward shall, within seven (7) calendar days from 
receipt of the Step 2 answer, or within seven (7) calendar days of the date on 
which the Chiefs answer was due, whichever is earlier, appeal in writing to 
the Village Manager. The Employee Committee and the Village Manager will 
meet within seven (7) days to discuss the grievance at a mutually agreeable 
time, provided that no more than one member of the Employee Committee shall 
be released from duty with pay in order to attend such meeting, and no other 
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bargaining unit member shall be compensated by the Village for attending such 
meeting. If no agreement is reached in such discussion, the Village Manager 
will give his answer in writing, within ten calendar days of the discussion. 
The Village may join the Step 2 and Step 3 meetings if it so desires, by having 
in attendance both the Chief and the Village Manager or his designee. 

STEP 4: Arbitration. If the grievance is not resolved in Step 3, only the Union may refer 
the grievance to arbitration by providing written notice to the Village Manger 
within ten (10) calendar days after receipt of the Village Manager's written 
answer in Step 3, or within ten (10) calendar days after the Village Manager's 
answer was due, whichever is earlier. If both parties agree in writing, more than 
one grievance may be submitted to the same arbitrator. 

A. If the parties fail to agree upon an Arbitrator within ten (10) business 
days after the receipt of the written request to arbitrate, either or both 
pai1ies shall request Federal Mediation and Conciliation Service 
(FMCS) to submit simultaneously to both patties an identical list of 
seven (7) names of persons from their grievance arbitration panel, who 
are members of the National Academy of Arbitrators and who are 
residents of Tllinois, Wisconsin or Indiana and who maintain a place of 
business in Illinois. Both the Village and the Union shall have the right 
to strike three (3) names from the list. The parties, by a toss of a coin, 
shall determine which party shall first strike one (I) name (loser strikes 
first); the other party shall then strike one (I) name. The process will be 
repeated twice, and the remaining named person shall be the arbitrator. 
FMCS shall be notified by the parties of the name of the selected 
arbitrator, who shall be notified by the FMCS of his/her selection and 
request the scheduling of a mutually agreeable date for the 
commencement of the arbitration hearing(s ). 

B. The Village and the Union shall have the right to request the arbitrator 
to require the presence of witnesses or documents at the hearing. The 
Village and the Union retain the right to employ legal counsel. 

C. The arbitrator shall submit his/her decision in writing within thi1ty (30) 
calendar days following the close of the hearing or the submission of 
briefs by the parties, whichever is later, unless otherwise mutually 
agreed by the parties. 

D. More than one grievance may be submitted to the same arbitrator, only 
if both parties mutually agree to do so in writing. 

E. The parties shall divide the fees and expenses of the arbitrator equally. 
All other costs, including the cost for court reporter and transcript if 
desired by either party, shall be paid by the party which incurs such 
costs. If one party orders the court reporter and transcript, the other party 
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may obtain a copy of the transcript by agreeing to split the cost of the 
court reporter and transcript. 

Section 3,4, Limitations op the Aythorjty of the Arbitrator, The arbitrator shall have 
no right to amend, modify, nullify, ignore, add to, or subtract from the provisions of this Agreement 
during or as part of the arbitrator's decision. The arbitrator shall consider and decide only the issue 
as to whether there has been a violation or a misinterpretation of a specific provision(s) of the 
Agreement, as well as determining the appropriate remedy, if applicable. The arbitrator shalJ have 
no authority to render a decision on any issue not raised during the processing of the grievance at 
the steps prior to arbitration. The arbitrator shall be without powerto make any decision or award, 
which is contra,y or inconsistent with, in any way, this Agreement or applicable laws (subject to 
provisions of Section 15 of the IPLRA). The decision of the arbitrator rendered in accordance with 
this Section shall be final and binding on the Union,the employees covered by this Agreement and 
the Village. 

Section 3.5. Time Limits. No grievance shall be entertained or processed unless it is filed 
within the time limits set forth in Section 3.3. If a grievance is not appealed within the time limits 
for appeal set forth above, it shall be deemed withdrawn by the Union, provided that the parties 
may agree to extend any time limits. If the Village fails to provide an answer within the time limits 
so provided, the Union may immediately appeal to the next step, within the time limits so provided. 

Section 3.6. Investh!ation and Discussion. All grievance discussions and investigations 
shall take place in a manner which does not interfere with Village operations. 

Section 3,7, fire and Police Commjssiop, It is understood that matters subject to the 
Fire and Police Commission, such as hiring or promotion to Captain or higher ranks or matters 
expressly delegated by law and which are not in conflict with the terms of this Agreement, shall 
continue to be administered by the Commission and are not subject to this grievance procedure. 

Section 3.8, Grievance Meetip,:s, The grievant shall be entitled to attend any grievance 
meetings held between the Village and the Union with respect to his grievance that the Union has 
decided to appeal, and shall be released from duty with pay, if such meeting is scheduled during 
the grievant' s scheduled work hours. 

Section 3,9, Appeal of Djscjplipe, The employee may file a written reply to any 
reprimand. Except for oral reprimands, a grievance may be filed as to disciplinary actions instituted 
against an employee, in accordance with the procedures set forth in Article III of this Agreement. 
Grievances regarding written reprimands may not be appealed beyond Step 3 of the grievance 
procedure contained in Article III of this Agreement. However, if the Village seeks to use a written 
reprimand for imposition of more severe discipline, and the original discipline was grieved, the 
merits of the written reprimand may be raised by the employee in arbitration. 

A. Discipline by the Fire Chief. If the discipline is within the authority of the Fire 
Chief ( oral reprimands, written reprimands, or suspensions of not more than five 
(5) consecutive calendar days), the following steps will apply : 
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1. The Fire Chief shall serve a written notice of the reprimand or suspension 
to the employee involved and submit a copy to a Union Steward. 

2. Upon receipt of the notice, if the employee seeks to appeal the disciplinary 
action ( excluding oral or written reprimands), the Union may file a 
written grievance within the time limits provided in Article III of this 
Agreement (i.e., fourteen (14) days after the service of the Chiefs notice 
upon the employee). The grievance shall be commenced at Step 4 of the 
grievance procedure set forth in Article III of this Agreement. If the Union 
decides to file a grievance, and if the discipline is sustained by an 
arbitrator's decision, neither the Union nor the employee shall have any 
further right to contest such discipline before the Board of Fire and Police 
Commissioners. If the Union decides not to file a grievance, and the 
discipline issued was a suspension of five (5) calendar days or less, the 
employee may file an appeal with the Board of Fire and Police 
Commissioners within the same time limits (i.e., fomieen (14) days after 
the service of the Chiefs notice upon the employee). The employee shall 
have no other option to use the grievance/arbitration procedure regarding 
that discipline if the Union has declined to file a grievance. Selection by the 
Union or employee of one process shall constitute a waiver of the other. 

B. Suspensions Over Five (5) Calendar Days or Discharge. If the discipline proposed 
is beyond the authority of the Fire Chief and within the authority of the Board of 
Fire and Police Commissioners, the following steps will apply: 

1. The Fire Chief shall serve a written notice of the proposed discipline to the 
employee involved and submit a copy to a Union Steward. 

2. Upon receipt of the notice, if the employee seeks to appeal the disciplinary 
action ( excluding oral reprimands), the Union may file a written grievance 
within the time limits provided in Article III of this Agreement (i.e., 
fourteen (14) days after the service of the Chiefs notice upon the employee). 
If the Union decides to file a grievance, the hearing before the Commission 
shall be waived and the Commission shall enter the discipline requested 
by the Fire Chiet: without the need to provide an evidentiary basis to the 
Commission. The Commission's order shall be grieved in accordance with 
Step 4 of the grievance procedure set forth in Article III of this Agreement. 
Pending arbitration of the grievance, the Fire Chief may immediately 
implement the penalty requested by the Chief and ordered by the 
Commission. Neither the Union nor the employee shall have any further 
rights to contest such charges and penalty before the Board of Fire and 
Police Commissioners, but their exclusive remedy shall be via the grievance 
and arbitration procedure set fo1ih in A1iicle Ill of this Agreement. 

lf the Union decides not to file a grievance within the fourteen (14) day period provided 
above, the Fire Chief may proceed with filing charges before the Board of Fire and Police 



Commissioners, and the employee may contest such charges before the Board of Fire and 
Police Commissioners but shall have no other option to use the grievance/arbitration 
procedure for that discipline. 

ARTICLE IV 
No Strikes -No Lockouts 

The Union, its officers and agents, and the employees covered by this Agreement agree 
not to instigate, promote, sponsor, engage in, or condone any strike, slowdown, concerted stoppage 
of work, or any other intentional intenuption of operations. Any or all employees who violate any 
of the provisions in this Article may be discharged or otherwise disciplined by the Village. The 
Village will not lock out any employees during the term of this Agreement as a result of a labor 
dispute with the Union. 

ARTICLE V 
Man32ement Bh::hts 

The Village shall retain the sole right and authority to operate and direct the affairs of the 
Village and the Fire Department in all its various aspects, including, but not limited to, all ri-ghts 
and authority exercised by the Village prior to the execution of this Agreement, except as modified 
in this Agreement. Among the rights retained is the Village's right to detem1ine its mission and set 
standards and hours of service offered to the public; to direct the working forces; to assign 
overtime; to plan, direct, control and determine the operations or services to be conducted in or at 
the Fire Department or by employees of the Village; to increase or reduce the number of employees 
making up a shift and to assign and transfer employees; to hire, promote, demote, suspend, 
discipline or discharge for just cause, or reduce the complement of personnel or relieve employees 
due to lack of work or for other legitimate reasons, subject to the statutory jurisdiction of the Fire 
and Police Commission; to make and enforce reasonable rules and regulations, including rules 
regarding upkeep and wearing of uniforms; to change methods, equipment or facilities, including 
automobiles and equipment therefore; provided, however, that the exercise of any of the above 
rights shall not conflict with any of the specific provisions of this Agreement. 

ARTICLE VJ 
Waees and Benefits 

Section 6.1. Salarv Schedule. The following annual salaries shall be in effect for the 
Firefighters, Lieutenants, Firefighter/Paramedics and Lieutenant Paramedics: May I, 2021 
through April 30, 2024 
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Firefighters 1-May-21 1-May-22 1-May-23 
3.25% 3.25% 3% 

Starting Salary $58,832.78 $60,744.85 $62,567.19 

After 12 months $66,726.43 $68,895.04 $70,961.89 

After 24 months $73,397.91 $75,783.34 $78,056.84 
After 36 months $77,530.80 $80,050.55 $82,452.06 

After 48 months $81,343.89 $83,987.57 $86,507.20 
After 60 months $93,833.62 $96,883.21 $99,789.71 
After 120 months $94,662.47 $97,739.00 $100,671.17 

Lieutenants 1-May-21 1-May-22 1-May-23 

3.25% 3.25% 3% 

Starting Salary $101,232.25 $104,522.30 $107,657.96 
After 12 months* $102,653.03 $105,989.25 $109,168.93 
After 24 months $104,528.22 $107,925.39 $111,163.15 

Firefighters/Paramedics 1-May-21 1-May-22 1-May-23 

3.25% 3.25% 3% 

Starting Salary $60,398.01 $62,360.94 $64,231.77 
After 12 months $68,291.64 $70,511.11 $72,626.45 
After 24 months $74,963.12 $77,399.43 $79,721.41 

After 36 months $79,096.00 $81,666.62 $84,116.62 
After 48 months $82,909.13 $85,603.68 $88,171.79 
After 60 months $95,398.84 $98,499.30 $101,454.28 

After 120 months $96,227.71 $99,355.11 $102,335.76 

Lieutenants/Paramedics l-May-21 1-May-22 l-May-23 

3.25% 3.25% 3% 

Starting Salary $102,797.45 $106,138.36 $109,322.51 
After 12 months* $104,219.40 $107,606.53 $110,834.73 
After 24 months $106,093.42 $109,541.46 $112,827.70 

* (from date of appointment as Lieutenant or Lieutenant/Paramedic, as applicable) 

The step plan and wages are retroactive to May 1, 2021 . 
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Section 6,2, Insurance, 

Section 6.2,1, Coverage and Contrihutjons. The Village shall provide for each 
employee a term life insurance policy in an amount of fifty thousand dollars ($50,000.00). In 
addition, the Village shall provide for each employee accidental death and dismemberment 
insurance in the same amount at the Village's expense. The Village shall allow employees 
collectively to purchase at the employee's expense additional life insurance or accidental death and 
dismemberment insurance in accordance with Village established programs. Premiums for this 
additional coverage shall be paid through regular payroll deductions on a bi-monthly basis. 

At the request of any employee, the Village shall provide single coverage under the HMO 
plan and under the dental insurance plan to the employee. Effective January 1, 2022, the Village 
will pay 88% of the cost of such coverage, and the employee will pay 12% of the cost through 
payroll deductions. Effective January 1, 2023, the Village will pay 86% of the cost of coverage 
and the employee will pay 14% of the cost through payroll deductions. Effective May 1, 2023, the 
Village will pay 85% of the cost of coverage and the employee will pay 15% of the cost through 
payroll deductions. 

At the request of any employee, the Village shall provide single coverage under the PPO 
plan and under the dental insurance plan to the employee. Effective January 1, 2022., the Village 
will pay 88% of the cost of such coverage, and the employee will pay 12% of the cost through 
payroll deductions. Effective January 1, 2023, the Village will pay 86% of the cost of coverage 
and the employee will pay 14% of the cost through payroll deductions. Effective May 1, 2023, the 
Village will pay 85% of the cost of coverage and the employee will pay 15% of the cost through 
payroll deductions. 

At the request of any employee, the Village shall provide single coverage under the HMO 
plan and under the dental insurance policy and a comprehensive medical insurance policy 
including major medical coverage as provided to the employee, and to any eligible dependent of 
the employee participating in such plans. Effective January 1, 2022.,_ the Village will pay 88% of 
the cost of such coverage, and the employee will pay 12% of the cost through payroll deductions. 
Effective January 1, 2023, the Village will pay 86% of the cost of coverage and the employee will 
pay 14% of the cost through payroll deductions. Effective May 1, 2023, the Village will pay 85% 
of the cost of coverage and the employee will pay 15% of the cost through payroll deductions. 

At the request of any employee, the Village shall provide single coverage under the PPO 
plan and under the dental insurance policy and a comprehensive medical insurance policy 
including major medical coverage as provided to the employee, and to any eligible dependent of 
the employee participating in such plans. Effective January 1, 2022., the Village will pay 88% of 
the cost of such coverage, and the employee will pay 12% of the cost through payroll deductions. 
Effective January 1, 2023, the Village will pay 86% of the cost of coverage and the employee will 
pay 14% of the cost through payroll deductions. Effective May 1, 2023, the Village will pay 85% 
of the cost of coverage and the employee will pay 15 % of the cost through payroll deductions. 

The Village will offer the members of the bargaining unit the high deductible plan (HDP) 
insurance package based on the plan presented to the members by the Village's insurance broker. 

13 



Effective January I, 2022, the Village will pay 88% of the premium cost and the employees 
will pay 12% or either single coverage or dependent coverage, for whichever coverage the 
employee selects. Effective January I, 2023, the Village will pay 86% of the cost of coverage and 
the employee will pay 14% of the cost through payroll deductions. Effective May 1, 2023, the 
Village will pay 85% of the cost of coverage and the employee will pay 15% of the cost through 
payroll deductions. With regard to the HDP, the reimbursements by the Village for 2015 and 
thereafter shall be up to $2,000.00/single and $4,000.00/family. The Village shall be required to 
require such reimbursements to be paid within thirty (30) days of the transmittal of the request to 
the Village's third-party administrator. 1 

If the Village offers an HDP with a Health Savings Account ("HSA") component, 
bargaining unit members shall not be allowed to participate in any other Village insurance plan 
other than such HSA plan, and the Village shall be required to deposit into the employee's HSA 
the amount equal to the HDP deductible, less $500.00 for single coverage and $1,000.00 for single 
plus dependent coverage, at the beginning of each deductible year that an employee participates in 
such HSA plan. The premium contributions for such HSA plan shall be 88% to the Employer, and 
12% to the employee, payable through payroll deductions . Effective January 1, 2022, the Village 
will pay 86% of the premium contribution and the employee will pay 14% of the cost through 
payroll deductions. Effective May 1, 2023, the Village will pay 85% of the premium contribution 
and the employee will pay 15% of the cost through payroll deductions. 

The comprehensive medical insurance plan, dental plan summary and HDP policy have 
been attached as Appendix "D" to the Collective Bargaining Agreement between the Village of 
Westchester and the Westchester Professional Fire Fighters Local 4851. The Village shall notify 
the Union at least sixty (60) days before any plan design changes, but the plan will remain 
substantially the same as the plan described in Appendix "D" 

Section 6.2.2. No Coverage Alternative. Bargaining unit members that are eligible for, 
and enrolled with, single Village health coverage and elect not to take the Village insurance shall 
receive $2,000.00 annually upon presenting proof, during the annual open enrollment period, that 
non-Village health insurance has been obtained elsewhere. $1,000.00 shall be paid in July of the 
health insurance year and $1,000.00 in January of the health insurance year. 

Bargaining unit members that are eligible for, and enrolled with, family Village health 
coverage and elect not to take the Village insurance shall receive $4,000.00 annually upon 
presenting proot: during the annual open enrollment period, that non-Village health insurance has 
been obtained elsewhere. $2,000.00 shall be paid in July of the health insurance year and 
$2,000.00 in January of the health insurance year. 

Employees who elect this alternative and subsequently lose their non-Village health 
insurance coverage shall be allowed re-entry into the Village health insurance coverage during 
the plan year without showing evidence of insurability and waiving any pre-existing condition 
exclusions, provided the employee has not voluntarily relinquished his/her health insurance during 
the plan year. 
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Section 6.2.3. Insurance Committee. The Union shall select two (2) representatives 
who may participate in the Village Advisory Health Insurance Committee. The Committee shall 
meet at various times throughout the year to (i) discuss existing problems with the health insurance 
coverage and service; (ii) explore and examine the viability of alternative health insurance plans 
or the renewal of the existing plans; or (iii) review ways in which to reduce costs in health 
insurance levels and coverage. The Village has the discretion to add as many employee groups to 
the Committee as it deems appropriate. The authority of the Committee is limited to an advisory 
role and its actions and existence shall not infringe upon the rights of the Village or the rights of 
the employees as set forth herein. 

Sectjon 6.3. Hours of Work and Overtime. 

Sectjon 6.3.1. Hon rs of Work, The nonnal shift schedule for all bargaining unit members 
shall be twenty-four (24) consecutive hours of duty, beginning at 8:00 a.m., unless a different time 
is mutually agreed by the Union and the Village (e.g., 7:00 a.m.), followed by forty-eight (48) 
consecutive hours off-duty. In addition, all Firefighters, Firefighter/Paramedics, Lieutenants and 
Lieutenant-Paramedics covered by this Agreement who nom1ally work twenty- four (24) hour 
shifts and who are not in probationa1y status as of that date shall be entitled to be scheduled off 
without loss of pay for thirteen (13) twenty-four (24) hour shifts each year on which they 
would have otherwise been scheduled to work. These scheduled twenty-four (24 )hour shifts off 
shall be assigned by the Chief. 

Sectjon 6,3,2, Overtime, Employees shall be placed on twenty-seven (27) day work 
periods for FLSA overtime purposes. All twenty-four (24) hour shift employees shall be paid 
overtime for all work beyond their nom1ally scheduled shifts and for any hours worked in excess 
of the FLSA maximum of 204 hours in a twenty-seven (27) day work period. Overtime work shall 
be compensated at one and one-half (1.5) times the employee's straight time hourly rate of pay. 
However, any employee who is normally scheduled to work forty ( 40) hours per week rather than 
twenty-four (24) hour shifts shall be paid one and one-half ( 1.5) times his regular straight time 
hourly rate of pay for overtime worked in excess of forty ( 40) hours in his work week. The straight 
time hourly rate of pay shall be calculated based on 2,608 annual paid hours for employees 
assigned to twenty-four (24) hour shifts and on 2,080 paid hours for an employee assigned to a 
forty (40) hour week. 

Sectjon 6.3.3. Compensatory Time. In lieu of receiving overtime compensation, 
Firefighters, Firefighter/Paramedics, Lieutenants and Lieutenant/Paramedics may elect, with the 
approval of the Fire Chief or his designee. to take compensatory time off. This compensatory time 
off will also be for work performed in excess of 204 hours in a work period, and shall be 
compensated at one and one half ( 1.5) time off. In consideration of the Village offering this limited 
compensatory time, the Village and the Union agree, in furtherance of Section 7 (o)(5) of the Fair 
Labor Standards Act, to place restrictions on the use of compensatory time under circumstances 
which they agree would constitute an "undue disruption" of the Depai1ment's operations. This 
banked compensatory time may be used to take time off at a future date when the leave calendar 
might otherwise be full and prevent normal scheduling of time off. 
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The following procedures shall be followed for utilizing the Compensatory Time options: 

A. Accrual Limits: Subject to the limitations contained hereinafter, employees may 
receive, in lieu of overtime compensation, compensatory time off at a rate of one 
and one-half hours for each hour of employment for which overtime compensation 
is required by this Agreement. Time shall be banked at a rate of 1.5 times the 
number of hours worked (e.g., 24 hours worked equals 36 hours banked). A 
maximum of 96 hours may be held in the bank at any one time, and no more than 
96 hours may be carried over from one calendar year to the next. (Provided, 
employees who, upon ratification of this Agreement in 2021, have accumulated 
compensatory time in excess of 96 hours shall not be permitted to accumulate 
additional compensatory time until such accumulation is under 96 hours, and any 
compensatory time in excess of 96 hours on January 31, 2021,. shall be cashed out 
by the Village at the rate of pay in effect on January 31, 2021) 

B. 

C. 

If the full amount of compensatory time that is earned would cause the balance 
accrued to exceed the maximum 96 hours, only that which will bring the balance to 
96 hours will be banked and the remainder will be paid as overtime. 

Notice of Banking Compensatory Time: When an employee elects to bank 
compensatory time, the employee shall notify the Shift Commander on the same 
date that such compensatory time is earned. 

Requesting to Use Compensatorv Time: Compensatory time slots shall be 
available on each duty day, except whenever an emergency is declared by the 
Village Manager or Fire Chief. In order to request to use compensatory time, the 
employee must have the time in the bank. The time must be requested for a 
minimum of eight (8) hours, if it creates pre-scheduled overtime, except as provided 
hereinafter. A Request to Use Compensatory Time form shall be completed by the 
employee and submitted to the Shift Commander. All requests will be recorded 
with the date and time they are received. 

In general, the employee should provide as much advanced notice of the request as 
possible, but not more than thirty (30) days in advance of the requested date. The 
employee must notify his/her Shift Commander of the request, no later than 7:00 
a.m. on the requested date if it creates overtime. 

D. Unduly Disruptive Davs: If a call-back or hold-over is necessary to cover the 
employee's requested time off (i.e., the employee's leave will cause the shift to fall 
below the established minimum shift staffing) the Shift Commander shall so advise 
the employee. All overtime procedures cuncntly in effect shall apply, in order to 
fill vacancies caused by a compensatory time request, except as expressly modified 
by this Article. Employees shall not be forced back to work or forced to holdover 
on the following days: New Year's Day, Easter Sunday, Memorial Day, 
Independence Day, Labor Day, Thanksgiving, Christmas Eve, Christmas, and New 
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Y car's Eve. It is agreed by the parties that the implementation of such overtime 
procedures will necessitate additional administrative and operational efforts, in 
order to fill such compensatory time slot, thus causing undue disruption to the 
Department's operation. If a call-back or hold-over is necessary to cover the 
employee's requested time off: the parties hereto agree that such request cannot be 
filled within a reasonable period of time without unduly disrupting the operations 
of the Fire Department. In such case, the employee shall have the following options: 

(a) to withdraw the request and to resubmit a request for leave at another 
time that does not cause a call-back or hold-over; or, 

(b) take the leave requested, except on a date when a force back or 
forced hold-over is not pem1itted (i.e., the holidays specified above). 

If the leave requested causes a call-back or hold-over, the scheduled employee 
taking the leave shall be designated as having taken an "unduly disruptive day" and 
the scheduled employee's Compensatory Time Bank shall be reduced by time and 
one half for each hour granted off (e.g. , 24-hour call-back at time and a half equals 
36-hour reduction in Compensatory Time Bank). A request will be deemed an 
"unduly disruptive day" regardless of whether the need for a call back or hold-over 
became apparent at the time of the request or subsequent to such request (e.g., 
another employee calling in sick on the requested day). If no call-back or hold-over 
is required, the request shall be deemed to be not unduly disruptive, and the 
employee taking the leave shall have his Compensatory Time Bank reduced hour 
for hour (e.g., 24 hours off equals 24 hours reduction in Compensatory Time Bank). 
A request for use of compensatory time for a duration of 8 hours or more for any 
"unduly disruptive day" day may be approved, but a request for less than 8 hours 
for an "unduly disruptive day" will not be approved and will be canceled, if 
previously approved (unless the employee obtains shift coverage from another 
bargaining unit member) nor can such request be converted on the requested day to 
a duration of 8 hours or more. 

E. Filling Compensatorv Time Requests: Requests for compensatory time use will be 
prioritized in the order in which they are received. 

F. Cash Out: If an employee elects to cash in banked time for time-and-one-half pay 
(e.g. , 24 hours pay at time and a half results in 36 banked hours being deducted), a 
Request to Use Compensatory Time Fonn indicating such shall be completed by 
the employee and submitted to the Shift Commander. Employees shall not be 
allowed to cany over more than 96 hours of compensatory time into the next 
subsequent contract year (May 1-April 30). In addition, bargaining unit members 
who are promoted to Fire Lieutenant or Fire Captain shall be compensated for all 
accumulated compensatory time at the rate of pay attached to the lower rank of the 
employee on the last day prior to such promotion, as a condition of promotion to 
such rank of Lieutenant or Captain (i.e., a newly promoted Lieutenant or Captain 
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shall not cany over any compensatory time into the new rank). 

G. Indemnification: In consideration of the Employer's agreement to allow employees 
to establish compensatory time banks and to schedule compensatory time in 
accordance with the terms and conditions of this Section, the Union agrees to the 
following: 

(a) Subject to the parties' agreements and adoption of the alternative 
procedure described in paragraph (b), the Union and its bargaining unit members 
agree to defend, indemnify, save and hold hannless the Village, its officers, agents 
and employees, from any and all damages, costs, expenses and penalties arising 
from any complaint or allegation that these restrictions on the use of compensatory 
time do not comply with Section 7(o)(5) of the Fair Labor Standards Act regarding 
the use of compensatory time. 

(b) Any and all disputes that may arise between the parties as to the 
administration of this Section shall be resolved through the grievance arbitration 
procedure, ARTICLE VIII of this Agreement, except that such grievance shall be 
filed at Step 3. The parties' agreement to utilize the grievance procedure to resolve 
any disputes arising under this Section is based upon the authority vested in them 
under §§8 and l 5(b) of the Act, 5 ILCS §§3 I 5/8, 3 I 5/15(b ). Such agreement is also 
made in reliance upon the Supreme Court's decision in 14 Penn Plaza LLC v. Pyett, 
129 S. Ct. 1456, 186 LRRM 2065 (2009), and the parties agree that such disputes 
shall include claims or allegations that any restrictions on the use of compensatory 
time available to employees from their Compensatory Time Banks, as established 
under this Section, do not comply with §7(o) (5) of the FLSA, 29 USCA §207. In 
the event that any such grievance is advanced to arbitration, the parties further 
stipulate and agree that the arbitrator's remedial authority shall be limited to making 
the grievant(s) whole by granting, consistent with applicable § 7 ( o) standards of 
the FLSA, the cash value of any time due in dispute, based on the then applicable 
ove1time rate or awarding additional compensatory time off and that the arbitrator 
shall have no authority to award any attorney's fees or any penalties against the 
patties. 

Sectjop 6,4. Upjform Allowapce, A uniform allowance of $800.00 net per year shall be 
paid to Firefighters, Firefighter/Paramedics, Lieutenants and Lieutenant/Paramedics in one lump 
sum for the sole purpose of purchasing and maintaining uniforms. The uniform allowance shall be 
paid on or before June I 5th in each fiscal year. 

An employee who will not be employed for the full year shall receive a pro-rata uniform 
allowance; any employee who leaves the Village's employ prior to the end of the fiscal year and 
who received the full unifom1 a1lowance shall make proper reimbursement to the Village on a pro­
rata basis. 

Sectjop 6.5, Workjpg Out of Cjassjficatjop. If a Firefighter, Firefighter/Paramedic, 
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Lieutenant or Lieutenant/Paramedic is assigned and perfonns the duties of an acting officer/captain 
for eight ( 8) or more hours on a shift, the Firefighter or Lieutenant shall receive one 1.5 hours 
additional hour of straight time compensation for acting out of classification, but shall receive 3 
hours of straight time compensation, if acting out of classification for 24 hours. On each shift. 
Firefighter or Firefighter/Paramedic on the Lieutenants' promotion list shall be given preference, 
in the order as appearing on the promotion list, for such assignment as acting officer. If no 
Firefighter or Firefighter/Paramedic a on shift is on such promotion list, then acting officer 
Firefighter or Firefighter/Paramedic shall be assigned at the discretion of the supervisor. If there 
are no Firefighter or Firefighter/Paramedics assigned to a particular shift appearing on a new 
Lieutenants' promotion eligibility list, members will be reassigned by the Fire Chief based on the 
Shift Bidding process described in Appendix H-Shift Bidding Process, attached hereto. 

Section 6,6, Holjdays, Non-probationary Firefighters, Firefighter/Paramedics, 
Lieutenants and Lieutenant/Paramedics shall receive nine (9) holidays, plus an additional six (6) 
hours of pay. Holiday pay shall be received by the bargaining unit member on December 1 s• of 
each year, in a separate check. No time off shall be taken for these holidays. 

An additional three (3) days of holidays shall be provided, which shall equal one 24-hour 
work period, for which holidays the Vi11age shall not be obligated to pay any holiday pay, and 
which holidays shall be granted in accordance with the vacation mies and policy of the Village of 
Westchester, Illinois, Fire Department. 

Firefighters who are still on probationary status on December 1 shall receive one ( 1) day 
of holiday pay on December 1 for each six (6) weeks of continuous full-time employment prior to 
December I. 

The basis for computing holiday pay for non-probationary Firefighters shall be eight (8) 
hours pay per holiday with the hourly rate determined by using the forty (40) hour work week, 
plus an additional six (6) hours of pay. (The holiday pay shall be for seventy-eight (78) hours). 

Additionally, commencing upon execution of this Agreement, any bargaining unit member 
who works a fu]] shift on one of the following holidays (for the shift commencing on such holiday) 
shall receive twelve (12) additional hours of pay (to be prorated if less than a full shift is worked): 

New Year's Day 
Memorial Day 
July 4th 
Labor Day 
Thanksgiving Day 
Christmas Eve 
Christmas Day 
New Year's Eve 

Sectjop 6,7, Yacatjop Schedule, Firefighters. Firefighter/Paramedics, Lieutenants and 
Lieutenant/Paramedics covered by this Agreement shall be entitled to vacation as follows: 
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Continuous Service Leneth of Paid Vacation 
After 12 months 2 weeks ( 5 days) 
After 24 months 2 weeks ( 5 days) 
After 36 months 2 weeks (5 days) 
After 48 months 2 weeks ( 5 days) 
After 60 months 3 weeks (8 days) 
After 72 months 3 weeks (8 days) 
After 84 months 3 weeks (8 days) 
After 96 months 3 weeks (8 days) 
After 108 months 3 weeks (8 days) 
After 144 months 4 weeks (10 days) 
After 192 months 4 weeks+ 1 day (11 days) 
After 20 years 4 weeks+ 2 days (12 days) 
After 22 years 5 weeks (13 days) 
After 24 years 5 weeks+ 1 day (14 days) 
After 26 years 5 weeks + 2 days (15 days) 

Vacations shall be scheduled by the Village pursuant to a vacation scheduling system, 
which gives consideration to employee vacation preference consistent with operational needs of 
the Fire Department. All selections shall be required to be made prior to December 15th• Vacations 
shall be picked in the following manner: 

CAPTAINS AND LIEUTENANTS, LIEUTENANT/PARAMEDICS (OFFICERS ). 
Captains shall pick before Lieutenants and Lieutenant/Paramedics on their respective shifts . This 
rotation shall be maintained until all vacation picks are made. At this point, the Lieutenant or 
Lieutenant/Paramedic can make his/her holiday selection. ONLY ONE OFFICER can be off per 
shift, depending upon whether they are off on an Assigned Day Off, a scheduled vacation day, or 
a scheduled holiday. 

FIREFIGHTERS. FIREFIGHTER/PARAMEDICS. Firefighters and 
Firefighter/Paramedics shall pick in order of Departmental seniority, starting with the most senior 
Firefighter or Firefighter/Paramedic on each shift. This rotation shall be maintained until all 
vacation picks are made. At this point, the most senior Firefighter or Firefighter/Paramedic shall 
make his/her holiday selection. 

Vacation picks will take into consideration that there be a mmnnum of two 
Firefighter/Paramedics scheduled per shift. ONLY ONE FIREFIGHTER or FIREFIGHTER/ 
PARAMEDIC will be allowed to be scheduled off on vacation or holiday per shift. In accordance 
with the previously mentioned guidelines, Firefighter and Firefighter/Paramedic vacation and 
holiday selections shall not be affected by the Captain, Lieutenant, or Lieutenant/Paramedic 
vacation or holiday selections. 

After the above vacation selection process 1s completed and approved by the Chief, 
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bargaining unit members shall not be allowed to move vacation days, unless approved in the sole 
discretion of the Chief, provided that such requests shall not be unreasonably denied, provided that 
no more than three (3) persons are scheduled oft: and further provided that the request has been 
received by the Chief at least three (3) calendar days in advance, on the Change of Duty form . A 
Lieutenant may not switch a vacation day. if the new day has an officer scheduled off. 

Section 6.8. Definition of a Day. 

(a) Suspension Day. A suspension day is defined as a twenty-four (24) hour day . 
(b) Vacation Day. Definition of Vacation and Days: 

2 weeks - Five (5) 24-hour duty days 
3 weeks - Eight (8) 24-hour duty days 
4 weeks - Ten ( 10) 24-hour duty days 
5 weeks - Thirteen ( 13) 24-hour duty days 

(c) "Days" in vacation schedule refers to 24-hour days. 

Section 6.9. Pension Contributions. The Village will make appropriate arrangements to 
deduct the Firefighters' pension contributions, pre-tax, at no additional cost to the Village, m 
accordance with the pension "pick up" authority of the Pension Code. 

Section 6,1 Q, Funeral Leave, When a death occurs in an employee's immediate family 
(i.e., employee's mother, father, mother-in-law, father-in-law, spouse, brother, sister, child, 
grandparents, brother-in-law, sister-in-law, or grandparents-in-law), an employee covered by this 
Agreement, upon request, will be excused for one scheduled duty day without loss of pay. 
Employees who arc on a light duty schedule of eight (8)-hour days shall receive up to three (3) 
scheduled days off without loss of pay. 

Section 6,11, Call-Back, An employee covered by this Agreement who is called out to 
work after having left work shall receive two hours minimum pay. The Department can require 
the employee to remain on duty for these two hours. This minimum guarantee does not apply if 
the call-out is immediately before the employee's regular shift. 

Section 6.12, fl $A Section 7'~} Compensation, In accordance with Fair Labor 
Standards Act ("FLSA") Section 7(g), the Union and the Village agree that if the Village in its 
discretion, hires back bargaining unit members or bargaining unit officers to perfom1 fire 
inspections, pre-planning activities and public education activities, outside of their regularly 
scheduled hours of work, such work shall be secondary employment and the normal hourly rate 
for such work shall be $14.30 per hour. All assigned hours worked in this position shall be paid 
at one and one-half ( 1 ½) times the straight hourly rate specified in this Section (i.e .. $14.30 x 1.5= 
$21.45 per hour). 

ARTICLE VII 
General Provisions 

Section 7.1, Exchange of Duty, A Firefighter or Firefighter/Paramedic may submit an 
advance request three (3) days in advance for exchange of duty so long as each Firefighter or 
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Firefighter/Paramedic can perform the duties of the other Firefighter or Firefighter/Paramedic and 
all required authorizations are obtained per departmental policy (authorization form included as 
Appendix B. However, a Firefighter and Firefighter/Paramedic may exchange duty days provided 
the exchange does not allow for less than two (2) Firefighter/Paramedics on duty that day. Trades 
shall be granted or denied by the Fire Chief or his designee on a nondiscriminatory basis pursuant 
to policies established by the Fire Chief and approved by the Village Manager. The denial of any 
requested trade shall be subject to the grievance and arbitration procedure of this Agreement. In 
requesting or denying trades, the Chief or his designee may take into account the number of times 
which the employee has requested a trade and the need to provide adequate fire protection for the 
Village. The Firefighter or Firefighter/Paramedic due to work as a result of the exchange is 
responsible for that day. It is his/her responsibility to find a replacement in the event he/she is 
unable to fulfill his/her obligation. Lieutenants and Lieutenant/Paramedics may request duty trades 
only with the other officers, subject to the procedure set forth above. 

Sectiop 7,2. Discussions, Employees may discuss legitimate Union matters while on duty, 
provided that no such discussion shall take place without pe1mission obtained from the Captain or 
Chief between 8:00 a.m. and 5:00 p.m. Monday through Friday, or between 8:00 a.m. and 12:00 
noon on Saturday and Sunday, or at other times when it would interfere with the nom1al and 
efficient operation of the Department. 

Section 7,3. Sick Leave, Sick leave policies are governed by Village standard and are 
hereby set at forty-eight (48) hours per calendar year. However, the interpretation of sick leave 
policies may be the subject of a grievance. Employees who are eligible for disability pay shall not 
be required to exhaust sick leave before qualifying for disability pay; provided, however, that an 
employee who uses disability, rather than exhausting sick leave, will not be eligible for the year 
end sick leave pay out at l 00% of the member's regular rate of pay for half (1/2) the sick leave 
from the previous year. The payout shall be paid in the first payroll of the calendar year. Employees 
shall be eligible for disability pay after two (2) consecutive duty days of absence. 

Section 7,4, Upion Bulletin Boards. The Village will make available one bulletin board 
at each fire station to be used for the posting of notices of Union meetings, Union elections, other 
official Union activities, and labor relations information; provided, however, that no notices of a 
partisan, political, or inflammatory nature shall be posted. All notices will be submitted to the Fire 
Chief for posting. 

Section 7,5, Educatjopal Jpcentiye. A one-time incentive payment of $250.00 shall be 
made to each Firefighter who evidences receipt of two (2)-year college certificate or degree in fire­
related courses while employed by the Village. An additional one-time incentive payment of 
$500.00 shall be made to each Firefighter who evidences receipt of a four ( 4)-year college degree 
in fire-related courses while employed by the Village, provided that such four year degree was 
obtained after July l, 2012. Additional one-time incentive payments shall be made to each 
firefighter who obtains Provisional Fire Officer I or Provisional Fire Officer II certification or the 
Illinois Office of the State Fire Marshal ("OSFM") equivalent, provided that the firefighter 
voluntarily obtains such certification, rather than being assigned by the Village to attend training 
classes in order to obtain such certification(s). Such incentive payments shall be $250 for 
Provisional Fire Officer I or the Illinois OSFM equivalent and $500 for Provisional Fire Officer II 
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or the Illinois OSFM equivalent. 

Section 7.6. I ,hiht Duty, The Village and Union agree to abide by the light duty provision 
in the Village of Westchester Personnel Policy Manual with the following stipulations. Employees 
may request to be placed on light duty to the extent that the Village determines such work is 
available within the Village. Members may be placed on light duty for both on the job injuries and 
non-duty related disabilities or injuries. If it is detem1ined that the policy is applied in a 
discriminatory manner, the Union may file a grievance under the grievance and arbitration 
procedure. It is understood, however, that light duty assignments and procedures can be tailored 
to the individual medical needs of the employees and the work needs of the Village and Fire 
Department. 

Section 7.7. Physical Exam. 

(a) Annually or every other year the Department may adopt a policy for employee 
physical examinations, in order to determine a Fircfighter's continuing ability to perform his 
regular job duties. The employee shall utilize the wellness portion of their health insurance to pay 
for the exam. At no time shall the employee be responsible for any out- of-pocket cost for such 
physical exam. The Village shall be responsible for the cost of any physical for any employee that 
does not carry insurance through the Village. Physical exams shall be scheduled to ensure that the 
daily staffing level is maintained. The primary purpose of exams shall be preventative medicine 
and wellness emphasis and only in clear cases will be used to detennine physical inability to 
perform regular job duties. 

(b) The results of an employee physical examination will not be submitted to any 
representative of the Village, unless the medical finding is that the employee is medically unable 
to perform his job, in which event the infom1ation from the physician will be submitted directly to 
the Village Manager and to no other representative of the Village. If the employee does not pass 
such examination and the Village determines the employee is physically unable to work, the 
Village will pay for a second medical examination by a physician chosen by the employee or the 
Union. If the medical opinions are in disagreement, the Village will pay for a third medical 
examination by a physician selected by the first two physicians, and the decision of the third 
physician shall be controlling. If an employee is determined medically unable to perfom1 his job 
function and the employee seeks a disability pension from the Fire Pension Board and the 
employee's application for disability pension is denied, the decision of the Pension Board shall be 
controlling, and the employee shall be returned to work. 

(c) Voluntary Physical Fitness Program. The unique environment and high demands 
of firefighting and other associated emergencies require above-average levels of physical fitness. 
The Westchester Fire Department believes in and encourages all members to participate in regular 
physical fitness activities to ensure their physical agility and well-being. The Department shall 
allow members to participate in the program after 1500 hours on weekdays and after 1300 hours 
on weekends or weekday holidays, with the prior approval of the shift commander or Chief. In 
order to participate in the Physical Fitness Program, members shall be required to provide the 
Department with a statement from a medical doctor that the member is cleared to participate in 
such program. 
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Section 7,8, Personal Car Washin2 and YebicJe Maintenance, Members will be 
allowed to wash and/or provide maintenance on their personal vehicles while on duty, with the 
prior approval of the shift commander or Chief. Times shall be after 1700 hours on weekdays and 
after 1300 hours on weekends or weekday holidays. 

Section 7.9. Contracting or Subcontracting. The Village shall comply with the 
provisions of 65 ILCS 5/10-2.1-4 and 65 ILCS 5/10-2.1-6.3 regarding temporary or pennanent 
substitutes for firefighters/ lieutenants. Such provision provides in relevant part that a "person who 
has not qualified for regular appointment... [i.e., received a certificate of appointment from the 
Westchester Fire and Police Commission] ... shall not be used as a temporary or permanent 
substitute for a classified member of a municipality's fire department. During the tenn of this 
Agreement, the Employer agrees not to contract out or subcontract any work currently performed 
by the Employees covered by this Agreement. This shall not preclude the Village from 
consolidating the Village's Fire Department with another fire department, or from eliminating the 
Village's Fire Depaiiment (e.g. entering into an intergovernmental agreement with another fire 
department to provide work currently performed by the employees covered by this Agreement; 
ceasing the operation and maintenance of a fire department, pursuant to 70 ILCS 705/l 5b, or by 
referendum, or pursuant to S.B. 1681; formation of a fire protection district under the Fire 
Protection District Act). 

Sectjon 7,1 Q, Secondary Employment, Members of the Fire Department shall devote 
their entire time to the business of the Fire Department, if so required. However, other part-time 
occupations may be authorized by the Fire Chief or his designee, provided such part-time 
employment does not interfere in any way with the duties of the Fire Department; and further 
provided that such part-time employment shall first be fully explained and submitted to the Fire 
Chief or his designee for approval. A copy of the "Record of Secondary Employment" fonn, which 
is to be utilized for this approval, is attached hereto as Appendix "G." 

Effective January 1, 20 I 5, no employee shall perform firefighting and/or EMS duties for 
pay in rank for any other employer. This restriction is based on the following factors: 

1. The provision of fire protection services to the public is a dangerous occupation 
requiring highly trained, physically capable personnel using appropriate methods 
and equipment under the direction of experienced supervisors. As such, the 
perfonnance of fire protection duties without the requisite training, methods, 
equipment or supervision may threaten the health and well-being of employees and 
the public. 

2. Employees who perform fire protection duties as a second job arc subject to 
increased exposure to hazardous conditions that risk a great incidence of illness or 
injury. Consequently, the perfonnance of such duties for other municipalities could 
adversely affect an employee's ability to perform fire protection duties for the 
Village of Westchester. 

3. State statutes have established a presumptive causal relationship between an 
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employee's fire suppression duties and several disabilities an employee may 
develop. The Village of Westchester, its pension funds and its taxpayers are 
financially liable for the employee's duty disability benefits and have a duty to be 
sure that such disabilities are the result of the employee's work for the Village of 
Westchester and not for another secondary employer. 

Section 1,l l, Fjrefiehter or Firefighter/Paramedic Rejmhurseweot Qhligatjop. 
Firefighters or firefighter/paramedics who are hired on or after September 1, 2015 shall be required 
to reimburse the Village for the following training expenses: the costs of the training academy or 
any other training required by the Village which such employee attended; specially ordered 
uniforms; and safety/turnout gear, if such employee does not remain in the employment of the 
Village for forty-eight ( 48) months from the date of hire, unless such employee is terminated for 
cause by the Village. Such reimbursement shall be in the amount of one hundred percent (100%) 
of the costs, if such employee remains employed by the Village for less than forty-eight ( 48). Such 
employees shall be required to execute an authorization fonn allowing the Village to withhold 
such amounts from the employee's final compensation. 

Section 7.12. Certificate of Appointment. The Village agrees that members of the 
bargaining unit shall be furnished with a certificate of appointment upon hiring or promotion. 

ARTICLE VIII 
Drug and Alcohol Testing 

Section 8,1. Statement of PoliGY· It is the policy of the Village of Westchester that the 
public has the absolute right to expect that persons employed by the Village in its Fire Department 
will be free from the effects of drugs and alcohol. The Village, as the employer, has the right to 
expect its employees to report for work fit and able for duty and to set a positive example for the 
community. The purposes of this policy shall be achieved in such manner as not to violate any 
established constitutional rights of the Firefighters or the Fire Department. 

Sectiop 8,2. Prohibitions. Firefighters shall be prohibited from: 

A. Consuming or possessing alcohol and/or cannabis at any time during or just prior 
to the beginning of the workday or anywhere on any Village premises or job sites, including 
Village buildings, properties, vehicles and the Firefighter's persona] vehicle while engaged in 
Village business; or being under the influence of alcohol or cannabis or any illegal drug while on 
duty; 

B. Possessing, using, selling, purchasing or delivering any illegal drug or cannabis at 
any time and at any place except as may be necessary in the performance of duty; 

C. Failing to report to the employee's supervisor any known adverse side effects of 
medication or prescription drugs which the employee may be taking; 

D. The Department and Local recognize the ever-changing laws regulating cannabis 
and agree to bargain in good faith should the Federal or State laws change or should the testing for 
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impairment due to usage of marijuana become more accurate. 

E. Employees covered by this Agreement are prohibited from voluntarily possessing 
or using cannabis in any form, on or off duty, even though Illinois law may permit certain 
individuals to possess and use cannabis. However, the employer may not take adverse action 
against an employee based solely on the lawful possession or consumption of cannabis by people 
residing in the employee's household or by any other person in the employee's presence. 

Sectigg 8,3, Drug agd Alcohol Testipg Permitted. In order to help provide a safe work 
environment and to protect the public by insuring that Firefighters have the physical stamina and 
emotional stability to perform their assigned duties, the Village may require a urinalysis, blood 
test, or other appropriate test of any employee who has given reasonable cause to suspect that he 
or she is under the influence of an illegal drug, cannabis, or alcohol; or who has been involved in 
an accident in which a fatality occurred; or who has been involved in an accident in which the 
employee may be at fault involving a reportable injury to a Firefighter or another party, or damage 
to fire department equipment of at least $1,000; or where the employee commits a serious rules 
violation in connection with a fire; or where the employee has a very poor attendance record. 

An employee's consent to submit to such a test is required as a condition of employment 
and the employee's refusal to consent will result in discipline up to and including discharge, in the 
Village's discretion, for a first refusal. However, the employee may contest through the grievance 
procedure whether there were sufficient grounds in accordance with the preceding paragraph to 
request the employee to submit to a test. The Village shall designate the time and place for testing. 

No employee may be required to submit to more than two tests within a twelve (12) month 
period solely because of very poor attendance. 

Sectigg 8,4, Test tg he Copdncted. In conducting the testing authorized by this 
Agreement, the Village shall: 

(a) Use only a clinical laboratory or hospital facility which is certified by the State of 
Illinois to perform drug and/or alcohol testing. 

(b) Establish a chain of custody procedure for both the sample collection and testing 
that will ensure the integrity of the identity of each sample and test result. 

(c) Collect a sufficient sample of the same bodily fluid or material from a Firefighter 
to allow for initial screening, a confirmatory test, and a sufficient amount to be set aside reserved 
for later testing if requested by the Firefighter. 

(d) Collect samples in such a manner as to preserve the individual Firefighter's right to 
privacy while insuring a high degree of security for the sample and its freedom from adulteration. 
There shall be no direct visual observation of an employee while providing a urine specimen except 
ifthere is specific reason to believe that a particular individual may alter or substitute the specimen 
to be provided. In the latter case, observation shall be by a member of the same sex to be designated 
by a supervisory officer. The Village may provide reasonable measures for safeguarding the test, 
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such as coloring toilet water, taking away personal belongings and unnecessary outer garments 
that might conceal substances intended to foil the test, listening for urination, and taking the 
temperature of the urine specimen. Proven adulteration of a sample is grounds for discipline up to 
and including discharge, in the Village's discretion. 

( e) Confirm any sample that tests positive in initial screening for drugs by testing the 
second portion of the same sample by gas chromatography/mass spectrometry (GC/MS) or any 
equivalent or better scientifically accurate and accepted method that provides quantitative data 
about the detected drug or drug metabolites. 

(f) Provide the Firefighter tested with an opportunity to have the additional sample 
tested by a clinical laboratory or hospital facility of the Firefighters choosing at the Firefighter's 
own expense; provided the Firefighter notifies the Village within seventy-two (72) hours of 
receiving the results of the test. 

(g) Require that the laboratory or hospital facility report to the Village that a blood or 
urine sample is positive only if both the initial screening and confirmation test are positive on a 
particular drug. The parties agree that should any informati,on concerning such testing or the results 
thereof be obtained by the Village inconsistent with the understandings expressed herein (e.g., 
billings for testing that reveal the nature or number of tests administered), the Village will not use 
such information in any manner or form adverse to the Firefighter's interests. 

(h) Require that with regard to alcohol testing, for the purpose of determining whether 
the Firefighter is under the influence of alcohol, testing results showing an alcohol concentration 
of .021 or more based upon the grams of alcohol per millimeters of blood be considered positive. 

(i) Require that with regard to testing for marijuana, for the purpose of determining 
whether the employee is under the influence of marijuana, test results showing more than 5 
ng/ml of either cannabis metabolites or 10 or more ng/ml of Tetrahydrocannabinol in saliva shall 
be considered positive. 

(j) Provide each Firefighter tested with a copy of all information and reports received 
by the Village in connection with the testing and the results. 

(k) In connection with its testing program, the Village shall engage the services of a 
medical expert experienced in drug testing to design an appropriate questionnaire to be filled out 
by any employee being tested to provide information on food or medicine or any other substance 
eaten or taken by or administered to the employee which may affect the test results, and to 
interview the employee in the event of positive test results to determine if there is any innocent 
explanation for the positive reading. 

Section 8,5, Voluptary Request for Assistapce. The Village shall take no adverse 
employment action against any Firefighter who voluntarily seeks treatment, counseling or other 
support for an alcohol, cannabis, or drug related problem, other than the Village may require 
reassignment of the Firefighter with pay if he is unfit for duty in his current assignment. The 
foregoing is conditioned upon the following: 
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(a) The Firefighter agrees to appropriate treatment as determined by the physician(s) 
involved; 

(b) The Firefighter discontinues his use of illegal drugs, or cannabis or abuse of 
alcohol; 

(c) The Firefighter completes the course of treatment prescribed, including an 
"aftercare" group for a period ofup to twelve (12) months; 

( d) The Firefighter agrees to submit to random testing during hours of work during the 
period of "after-care." 

Firefighters subject to this procedure who do not comply with its terms shall be subject to 
discipline, up to and including discharge. This clause shall not be construed as an obligation on 
the part of the Village to retain a Firefighter on active status throughout the period ofrehabilitation 
if it is appropriately determined that the Firefighter's current use of alcohol or cannabis or drugs 
prevents such individual from performing the duties of a Firefighter or whose continuance on 
active status would constitute a direct threat to the property and safety of others. Such Firefighter 
shall be afforded the opportunity, at his or her option, to use accumulated paid leave to take an 
unpaid leave of absence pending treatment. 

Sectiop 8,6, Disciplipacy Steps. The following concepts on discipline are incorporated 
in the drug testing policy: 

(a) Voluntary request for assistance (employee self-referral). No disciplinary 
consequences. The employee follows Steps (a) through (d) under the heading "Voluntary Request 
for Assistance." 

(b) First confirmed pos1t1ve test result. Disciplinary action up to and including 
discharge. If the Village selects suspension or discharge, the suspension or discharge is subject to 
the appeal procedure set forth in Section 3.9 of this Agreement. 

(c) Treatment Test. Any test given by the employee's treatment facility, while the 
employee is in treatment or after-care, is not a Village of Westchester test and shall not be taken 
into account as any type of drug testing pursuant to this policy. 

ARTICLE IX 
Union Rights 

Sectiop 9.1. Dues Check Off. Upon receipt of a signed authorization from an employee, 
the Village agrees for the duration of this Agreement to deduct from such employee's pay uniform 
monthly Union dues. Such authorization is revocable during the term of this Agreement. The 
Union will notify the Village in writing of the amount of the uniform dues to be deducted. 
Deductions shall be made on the second Village payday of each month and shall be remitted, 
together with an itemized statement, to the Union by the last day of the month in which the 
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deduction is made. The Village shall retain a $.50 service charge for each monthly deductionfor 
each employee. The Authorization F01m is attached to this Agreement as Appendix C. 

Section 9.2. Voluntary Payron Deduction. Employees covered by this Agreement who 
wish to participate in a Credit Union shall be allowed to do so through payroll deductions upon 
the receipt of lawfully written authorizations, but there shall only be one credit union approved for 
check off. 

Section 9,3, Indemnification. The Union agrees to indemnify and hold the Village 
hannless against any and all claims, suits, orders, or judgment brought or issued against the Village 
as a result of any action taken or not taken by the Village under the provisions of this Article. 

ARTICLEX 
Seniority 

Section 10.1. Definition, Seniority is defined as continuous length of service as a full­
time sworn Firefighter or Firefighter/Paramedic for the Village from the date oflast hire; provided, 
however, in the event an employee has a break in service and that gap in service is bridged in the 
sole discretion of the Village, said employee shall be eligible for vacation and longevity pay 
eligibility based upon the employee's overall service. 

Section 10.2. Seniority List, The Village shall prepare a list setting forth the present 
seniority dates of alJ employees covered by this Agreement. This list shall become effective on 
or after the date of execution of this Agreement. Such list shall finally resolve all questions of 
seniority affecting officers covered under this Agreement or employed at the time the Agreement 
becomes effective. Disputes as to seniority listing shall be resolved through the grievance 
procedure. 

Section 10.3. Termination of Senioritv. An employee shall be tem1inated by the 
Village, and the seniority broken when the employee: (i) quits; (ii) is discharged for just cause; 
or (iii) is laid off pursuant to the provisions of the applicable agreement for a period of twenty­
four (24) months; or (v) accepts gainful employment while on an approved leave of absence from 
the Village. However, if an employee returns to work in the bargaining unit within one ( 1) year, 
the employee's seniority credit shall be restored to the employee. 

Section 10,4. Unpaid I,eaye, Employees will not continue to accrue seniority credit 
when on authorized unpaid leave of absence. However, the employee may continue to participate 
in the Village group insurance plans by paying the entire premium. 

Section 10,5. Layoff awl RecaH, In the event of layoff, Firefighters and 
Firefighter/Paramedics shall be laid off in inverse seniority order. In the event of a recall, 
employees shall be recalled in reverse order of layoff. 

Prior to implementing any involuntary layoff of any active firefighter(s), the Village shall 
provide at least forty-five ( 45) days written notice to the Union, together with a statement of the 
reasons supporting its proposed action. The Union may require the VilJage to negotiate as to its 
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proposed alternatives to the proposed layoff by serving a demand to bargain within ten ( 10) days 
ofreceiving the Village's notice. Negotiations shall continue during such forty-five (45) day notice 
period, or longer if the parties mutually agree to extend negotiations. If no agreement is reached, 
the Village may implement its proposed layoff(s) any time after such forty-five (45) daynotice 
period has expired. The Union reserves the right to grieve only whether the Village failed to 
comply with these procedures. 

Employees shall be recalled from layoff according to their seniority. Any employee who 
has been laid off shall be placed on the appropriate reinstatement list and shall be recalled on the 
basis of seniority in the Fire Department, with the most senior employee being recalled first. 
Notices of recal1 shall be sent by certified or registered mail to the employee's last known address 
as shown on the Village's records. The recall notice shall state the time and date on which the 
employee is to report to work. 

It shall be the employee's responsibility to keep the Village notified as to his/her cun-ent 
mailing address. A recalled employee shall be given ten ( 10) calendar days to respond in writing 
to a recall notice from the date ofreceipt of notice and eight (8) additional calendar days to report 
to work. The Vi11age may fill the position on a temporary basis until the recalled employeereports 
to work. An employee who declines recall to full-time employment shall forfeit his right to 
reinstatement. An employee's right to reinstatement shall cease after thirty-six (36) months of 
continuous lay-off or such employee's declination of a recall opportunity, whichever occurs first. 
Employees on probationary status who are laid off shall not have recall rights. 

ARTICLE XI 
Fire Department Promotion Act 

Section 11.1. Applicabilitv. The promotional process contained in this Agreement 
between the Village and Westchester Professional Firefighters Local 4851 applies only to the rank 
immediately above Firefighter or Firefighter/Paramedic, which at the moment is Lieutenant. The 
promotion process shall be conducted in accordance with the provisions of the Fire Department 
Promotion Act, effective August 4, 2003, 50 ILCS 742. Except where expressly modified by the 
terms of this Agreement, the- procedures for promotion shall be made in accordance with the 
provisions of the Act. 

Section J J ,2, Vacancjes, A vacancy in such positions shall be deemed to occur on the 
date upon which the position is vacated and on that same date a vacancy shal1 occur in all ranks 
inferior to that rank, provided that the position or positions continue to be funded and authorized 
by the corporate authorities. If a vacated position is not filled due to a lack of funding or 
authorization and is subsequently reinstated, the final promotion list shall be continued in effect 
until all positions vacated have been filled or for a period up to five (5) years, beginning from the 
date on which the position was vacated. In such event, the candidate or candidates who would have 
otherwise been promoted when the vacancy originally occmTed shall be promoted. 

Section J J ,3. Monitoring. The Union may request the use of monitors to the portions of 
the testing process in accordance with Section 25 of the Act. 
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Section J 1,4, Examinations, The examination for promotion shall be of six ( 6) parts and 
points awarded as described below, as provided by Section 15(d) of the Act. 

Section 11.5. Examination Components. Shall be administered in the order and as 
described below: 

(a) Seniority: Points for seniority shall be awarded to each member with five (5) years 
of active service completed. One point will be awarded for every year of service worked after five 
(5) completed years, up to fifteen (15) completed years of service, for a total of ten (10) points. 
One-twelfth (1/12) of a point will be awarded for each calendar month completely served. A 
maximum score of ten (10) points may be awarded for this Section. 

(b) Chiers Points: Five (5) points will be based upon ratings from each member's 
Captain and the Fire Chief from the following subcategories: leadership skills, ability to work with 
others, ability to work under pressure, ability to follow orders, ability to give orders when serving 
in an acting officer capacity, ability to deal with the public in a professional manner, ability to 
complete assigned tasks in a timely manner, personal imitative, respect of peers, and general In 
situations where the candidate has worked with their Captain for a period of less than one ( 1) year, 
either the member's prior Captain, acting with the Fire Chiet: or the Fire Chief acting alone shall 
award points. 

(c) Peer Review: See Appendix F 

(d) Assessment Center: The assessment center evaluation shall be conducted by a 
professional, qualified, and impartial testing agency, with prior experience consisting of at least 
two (2) examinations, selected by the Fire and Police Commission. The third party testing agency 
will design the assessment center evaluation. The agency shall use a panel consisting of certified 
assessors selected in accordance with the procedures of Sections 50(t) and 50(h) of the Act, unless 
the Union and the Village agree otherwise. Assessors shall be chosen from suburban/ urban Fire 
Departments that are reflective of the Westchester Fire Department. This portion of the exam 
process will be thirty (30%) percent of the grade (a maximum of thirty (30) points). The results of 
the assessment center shall be posted prior to the candidates taking the written exam and in 
accordance with State statute. 

(e) Ascertained Merit: Points for ascertained merit will be awarded according to the 
following schedule: 

Points A warded 
College: Points to be awarded only for the highest degree obtained (e.g., Associate's degree and 
Bachelor's degree equals 5.0 points) 

Associate's Degree 
Bachelor's Degree 
MA or MS 
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5.0 
7.0 

Maximum 7.0 



Fire Officer Certifications: 
Provisional Fire Officer l or OSFM equivalent 
Provisional Fire O{Ocer II or OSFM equivalent 

5.0 
5.0 

Maximum 5.0 

Candidates will be awarded points to a maximum of ten (10) from the above schedule and 
the candidate must show proof of said certifications and/or degrees to the appointing authority 
twenty (20) days prior to the date of the written examination. The final list of ascertained merit 
points will be posted five (5) days prior to the date of the written exam. 

(f) Written Exam: The last part of the process shall be a written exam provided by a 
third party selected by the Fire & Police Commission. The areas tested by the candidates shall 
reflect those operations of the Westchester Fire Department and the training requirements of the 
State of Illinois Fire Marshal's Office. All written materials shall be made available to all 
candidates for review at least ninety (90) days before the written exam is administered. The results 
of the written exam will be forty (40%) percent of the grade. The results shall be detennined and 
posted in accordance with Section 20(b) of the Act. 

Section 11.6. Eligibilitv,. In order for Firefighters or Firefighter/ Paramedics to be eligible 
for examination for promotion, Firefighters or Firefighter/Paramedics must have completed five 
(5) years of active service with the Westchester Fire Department and have obtained the following 
certifications/licenses prior to the expiration date of the prior promotional list, or upon the 
exhaustion of the prior promotional list, whichever occurs first: 

1 . Illinois OSFM Certified Firefighter III (OR) 
Illinois OSFM Certified Advanced Firefighter State written exam & practical - both 
successfully passed (without the pre-requisite courses) 

2. Illinois OSFM Certified Fire Apparatus Engineer 
3. Illinois OSFM Certified Hazmat Operations 
4. Current IDPH EMT-Basic or EMT-Paramedic license in good standing with Loyola 

University Medical Center 

Section 11.7, Order of Selection, Selection for promotion shall be made in accordance 
with the terms of Section 20(d) of the Act. 

Section 11.8. Rjght to Review, Any affected employee who believes that an error has 
been made with respect to eligibility to take an examination, examination result, placement or 
position on a promotion list, or veteran's preference shall be entitled to review of the matter by the 
appointing authority. Any disputes as to such matters may be resolved and remedied by filing a 
grievance as provided by Article VII of this Agreement. 

Section 11.9. Preliminary Promotion I ,ist, The combined scores of the assessment 
center and written exam will be posted as soon as practicable and in accordance with State statute. 
The candidates must achieve a cumulative score of seventy (70%) percent in order to qualify for 
the official promotion register. Military points, provided as per State statute, may bring a 
candidate's' score above I 00. 
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Section 11, 10. Final Adjusted Promotiopal List, The Village shall post at Fire Station 
#I the final adjusted promotional list and copies shall be provided to the Union and all candidates. 
The final adjusted list shall remain in effect for a period of three (3) years from the date the list is 
posted. The Village shall take all necessary steps to ensure that a current final adjusted list is kept 
current so that promotional vacancies for the rank immediately above Firefighter and/or 
Firefighter/Paramedic are filled promptly, but in any event not longer than one hundred eighty 
( 180) days after a vacancy occurs, unless the position has been vacated. 

Exempt Positions: The parties agree that for promotional purposes, all ranks above 
Lieutenant, including Fire Chief, Deputy Chief, and Captain are exempt ranks and are therefore 
excluded from the process defined in the Statute and this Article. The Village shall solely maintain 
the right to establish the number of exempt positions and to appoint persons to those ranks. 

ARTICLE XII 
Early Retirement Incentive 

When a Firefighter, Firefighter/Paramedic, Lieutenant or Lieutenant/Paramedic reaches 20 years 
of completed service with the Village's Fire Department, they shall be eligible for the following 
non-pensionable retirement incentive: 

20 years of service 
21 years of service 
22 years of service 
23 years of service 
24 years of service 
25 years of service 
26 years of service 
27 years of service 
28 years of service 
29 years of service 
30 years of service 

$25,000.00 lump sum 
$24,000.00 lump sum 
$23,000.00 lump sum 
$22,000.00 lump sum 
$21,000.00 lump sum 
$20,000.00 lump sum 
$16,000.00 lump sum 
$12,000.00 lump sum 
$8,000.00 lump sum 
$4,000.00 lump sum 
$0 lump sum 

Members must submit a retirement letter by February l st prior to the fiscal year in which 
the retirement is effective. The retirement date must be effective within the first quarter of the 
fiscal year following the notice (May l - July 31 ), at a date to be mutually agreed to by the retiree 
and the Chief or his/her designee. 

ARTICLE XIII 
Precedence of Agreement 

In accordance with Section l 5(b) of the IPLRA, the tenns of this Agreement shall 
supersede any contraty statute, charter, ordinance, rule or regulation relating to wages, hours and 
conditions of employment. The Fire and Police Commission shall continue to exercise the 
authority delegated to it by law, provided that it is not in conflict with the terms of this Agreement. 
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ARTICLE XIV 
Entire A2reeweot 

The parties acknowledge that during the negotiations that resulted in this Agreement each 
had the unlimited right and opportunity to make demands and proposals with respect to any subject 
or matter not removed by law from the area of collective bargaining, and that the understandings 
and agreements arrived at by the parties after the exercise of that right and opportunity are set forth 
in this Agreement. Therefore, the Village and the Union, for the duration of this Agreement, each 
voluntarily and unqualifiedly waives the 1ight, and each agrees that the other shall not be obligated, 
to bargain collectively with respect to any subject or matter referred to or covered in this 
Agreement; or with respect to any subject or matter not specifically referred to or covered by this 
Agreement, even though such subjects or matters may not have been within the knowledge or 
contemplation of either or both of the parties at the time they negotiated or signed this Agreement. 
This Agreement may only be amended during its term by the parties' mutual agreement in writing. 
Neither party shall initiate changes in existing conditions of employment not covered by the terms 
of this contract during its term except by theparties' mutual agreement in writing. 

ARTICLE XV 
Iermigation and Le2ality Clanses 

Section 15.1, Sayin2s, If any provision of this Agreement is subsequently declared by 
legislative or judicial authority to be unlawful, unenforceable or not in accordance with applicable 
statutes or ordinances, all other provisions of this Agreement shall remain in full force and effect 
for the duration of this Agreement. 

Section J 5,2, Term, This Agreement shall be effective May 1, 2021, and remain in full 
force and effect through the 30th day of April, 2024. 

This Agreement shall be automatically renewed from year to year thereafter unless either 
party shall notify the other in writing sixty (60) days prior to the expiration date set forth above or 
each yearly period thereafter, if applicable. Notwithstanding the expiration date set forth above, 
the entire Agreement shall remain in full force and effect during the period of negotiations and 
until a successor Agreement is ratified by both parties. 

Executed this ___ day of ____ ____ , 2022, after receiving approval of the 
President and Board of Trustees of the Vi11age0 and after ratification by the Union membership. 
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APPENDIXB 
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Westtbe1ner :Jffrt tlltpartment 
10240 Roosevelt Road James C. Adams 

Westchester, Illinois 60154 Fire Chief 
Business: 708-345-0433 Fax: 708-345-0089 

F.mai/: ~P~J_er-il.org 

DATE OF REQUEST: ____ _ 

(DATE) 

CHANGE OF DUTY REQUES,: 

- TIME OF REQUEST: 
---,r-,M-e-=--, ---

(NAME) --------- REQUEST PERMISSION TO: 

CHANGE MY ADO FROM TO 

------:--- --- -----=--~---- -
(DAT£) {DA.TE) 

SWAP SHIFT DAYS WITH 

--:-(R-AN-1(:----- (NAME) 

I WILL WORK , HE WILL WORK 
---,-=--DA-T---:-E)___ -- - - - - ( .D- A--TE-:--) ----

FLIP FLOP ADO'S WlTH _ 

-(:-----RA:-----N:-----K):---------,:-----NA-M-:---E:-----) -- - - - - - -------

MY ADO WILL BE HIS ADO WILL BE 
- -,.D_A_ -:TE_-:) -- - ----:-(D:-A-TE-:-)---

0 CHANGE MY VACTION DAY(S) FROM--:-----_ TO----:~::---

(DATE) (DATE) 

D 

REASON: 

-------------------------

□ COMP. TIME ON _ _ __ _ , _ _ __ FROM_-:-___ TO -----:--

(DATE) (TIME) (TIME) □ OTHER: _____ __ _______________ _ __ _______ _ 

REQUESTING FIREFfGHER: 

-- . . --- ---------------- ------REQUESTING FIREFIGHTER'S OFFICER: 

--- - -- - - ------ - - ------OTHER FIREFIGHTER: 

----------- - -------------OTHER FIREFIGHTER'S OFFICER: 

--------------~----REVIEWED BY CHIEF: ____________ DATE: _____ _ 

□ APPROVED 0 NOT APPROVED 

□ POSTED 



APPENDIXC 

Dues Authorization Form 



APPlJCATJON FOR UNION MEMBI:RSHJP 
AND l\lJlHORll.UJON FOR CHbCKOFFOF UNION DUES ANO ASSESSMENTS 

I hcr1:by appl} fr.
1

1 members/up m the \\lcs1chcs1cr Profcs~ional Fire Fightcri. Union. Local 

'>5, I.A f F . Afl CJO. I und<,,rand <ha, by ck'Cfing lo join <he Union, I am cuv.,.,d by ilir 

1 lit:reb~ au1han2c the V11Jagc of Westchester to dedu<·t from my pay each month the 

unuurm dun and/or unifom1 assessments of Westchester Professional Fire Fighters Union. Local 

.lti5 l I 1\ 1.1· , Af! UO and u11111 !-.i!Jd ,1moun1s to 1hr Union. 

J understand that this authorization cannot be canceled by me, unless 1 give written notice 

ro both the Village and the Union thmy (30) days prior to the desired effective date of the 

tennmauon I understand rhat ifmy Limon membership is tenninated and this authorization 1s 

w11h nrn.n. J will be subJcr1 to the Fair Share assessment provided for in the current Agreemenl 

bct,\ceu IJ1e Unron and the Village. 

Print Name 

Signature 

Date 
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The HM Os of Blue Cross and Blue Shield ofIIJinois 
_ _ 111\f O ll!inol_! "'!!! ~•Adv~•!•ge lfMQ_ _ _ ___ _ 

300 Ea<t Randolph, Chicago.!), 60601 • Member Services: (800) 892-2803 • w,,w.bcbsifrom 

20 2 Description of Coverage 
Group Name Group/Section Number 

Effective Date 

ll>c MM,grd Care Rcfonn and Patient R ighis Act of 1999 eS1ablished right, for enrollees in health care pfrmi:. fhesc; 1ight~ cove-r the following; 

What emer£ency room visits will be paid for by your health care pfan. 
How specialists (both in and out of network) can be accessed. 

, llow to filr compJ&nts and appeaJ health care plan decfaions, including external independent reviews. 

llow to obtain infonnation about your health ca,e plan, including gene,-aJ infonnation about its financial arrangements with providers. 

ou are encournged to ,cvJew and familia,-ize yourself With these subjects and the other benefit 
mlhnnation in the attached Description of Coverage Wo,ksheet. SINCE THE DESCRIPTION OF 
CO VERA GE JS NOT A LEGAL DOCUMENT, for full benefit infonnation please refer to your 
contract or certificate, or contact your health care plan at (800) 892-2803. In the even, of any 
inconsis,ency between your Description of Coverage and contract or •enilicate, the terms of the contract or certificate will control. 

For generaJ assistance or ;nfonnation, please contact the IJJinois Department of Financial and 
Professional Regulation - Division of Insurance, Office of Consumer Health lnsuranee at (877) 527-9431 or in writing to either of the following addresses: 

320 West Washington Street 
Springfield, IL 62767-0001 

You may also contact the department onUne at http://WWw.idfpr.com. 

100 West Randolph Street, Suite 15-IO0 
Chicago, IL 60601-3251 

(Please he aware that the Office of Conswne, Health Insurance will not be able to provide specific plan 
infunnation. For this tYPe of information you should contact your health care plan direcl!y.) 

21248.1201 

BJueCross BlueShie1d 
of Illinois 



Your Doctor Choose a medical group and primary care physician (PCP) for 
each member of your family from our directory or Web site. 
Eoch female member may select a Woman's Principal Health 
Care Provider (WPHCP) in addition to her PCP. A member's 
PCP and WPHCP must have a referral arrangement with each 
other. All care must be provJded or coordinated by your PCP, 
WPHCP or medical group/Independent Practice Assodation 
(IPA). 

none Annual Deductible 

Out-of-Pocket Maximum Individual $1500/calendar yem-

{~xcludes drugs, vision, Family 
durable medical equipment and 
prosthetics) 

Lifetime Maximums 
Pre-existing Condition Limitations 

Number of D2ys of Inpatient Care 

Room & Roard 
-

Snrgeon's Fees 
Doctor's Visits 
Medications 
Other Miscellaneous Charges 

I t11,~~, .• f 

Emergency Services 
(medical conditions with acute symptoms 
of sufficient severity such that a prudent 
layperson could reasonably expect the 
absence ofmedicaJ attention to result in 
serious jeopardy of the person's health, 
serious impairment to bodily functions or 
seiious dysfunction to any bodily organ or 
part) 
---
Emergency Post-stabilization Services 
covered if approved by PCP 

$3000/calcndar year 

none 
none 

-
unlimited days n/a n/a 

private or semi-private room 100%"' $0 copay/ 
admission 

covered 100%"' $0 
covered 100%• $0 
covered 100%* $0 
see exclusions 100%* $0 

covered services ·perfonned 100% $150 
in a hospital emergency room 
in or out of area. Copay, if 
any, waived.if admitted. 

primary care physician 100%* $20 
specialist 100%* $40 

* HMO pays I 00 percent of covered charges after member's copayment, 1f any, 1s paid. 

BAf20 78 
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Doctor's Office Visit (copaymcnt covers primB.Jy ca_re physician 100%"' $20 
lhe visit and all covered services provided) specialist 100%* $40 
Routine Physical ~xams -

----
covered 100% $0 

Diagnostic Tests and X-rays covered 100%-- so 
Immunizations covered 100%• so 
Allergy Treatment & Testing covered 100%• $0 
Wellness Care covered 100%* so 

Outpa1ient Surgery 
hospital facility 100%* $0 
physician(s) 100%"' SO 

--- ------,-------P--'---_..;.-'------- --t------4-.,....----,---
1 OO¾• $0 copay/ 

Maternity Care 
Hospital Care unlimited days admission 
Physician Care copay, if anv, for 1'1 visit only 100%• $20 

Infertility Services based on your group policy 100% .. if covered $40 
---,--::----:----+:cc-:-:--:---':-~-=--:....c..-....:-___;1--,.......--..::....:....::..:...:+-=-----

Non-Serious Mental 
Health 

Substance Abuse/ 
Chemical Dependeocy 

- - ---
Serious Mental Health 

0 u t patient Unlimited Visits 100%* $20 - -~-:-:-'.:--:----::~------+------~~----
Inpatient Unlimited Days 1 00%$ $0 copay/ 

admission 
Outpatient Unlimited Visits 100%* $20 

Inpatient Unlimited Days 1 OO%* $0 copay/ 
admission 

Outpatient Unlimited Visits l 00%~ $20 

Inpatient Unlimited Days 100%"' $O copay/ 
admission 

~O~tpatient Rehabilitation Services 
,mdudes, but is not limited to, physical, 
ccupational or speech therapy) 

60 visits combined/CY 100%"' 0 

• HMO pays 100 percent of covered charges after member's copayment, 1f any, is paid. 
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Durable Medical Equipment covered 100%• $0 
Prostb~tic De\'ices -·-· covered 100%• .$0 
Ambulance Scn·ice covered 100¾• $0 -
Hospice covered ]00%• $0 
Coordinated Home Care 

covered 100%~ $0 
_{_excludes custodial care 

}l1·('scription Drug - Generic bused OllJOUr _sr~~p policy 100%* JO 
Fomrnl1!91 Brand based on vour aroup olic · 100%* --

up to 34 day supply 
40 

per script 
Non-formulary based on your group policy 100%• 60 
Brand 
Self-injectable based on f~ rou licy 100%4' 50 ---Prescription Drug - Generic based on your olic 100%"' 20 -- -

• up to 90 day supply Formular · Brand based on vour olicv 100%* 80 
per script Non-formulary based on your group policy 100%* • visit www.brbsil.com Brand 

llu 

or ca!I Member 
Services for 
infonnation on the 90 Self-injectable based on your group policy 100%* 50 

da harmacv network 
Dental Services see limitatfons, pages 6-7 100%* $40 -~-

Exams one every I 2 months 100%* $0 
Vision Cart Eycwear based on your group policy 0% remainder 

after discount 
e=-£::S= 

•HMO pays 100 percent of cove1cd charges after member's copayment, if any, is paid. 
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.Service Arca 

The HMO Ulinois and BJucAdvantage HMO 
service areas include the Illinois counties of 
Boone. rbristian. Cook, DeKalb, DuPage, Fulton. 
Greene, Grundy, lroquois, Kane, Kankakee, 
Kendall, Lake. LaSalle, Lee, Livingston, Logan, 
Macoupin, Mason, McHcruy, Menard, Monroe, 
Morgan. Ogle. Peoria, Sangamon, Stark, St. Clair, 
Stephenson, Ta2ewel!, Whiteside, Williamson, 
WilJ, Winnebego and Lake county in Indiana. The 
HMO Illinois service area also includes Kenosha 
county in Wisconsin. Please note: Some employer 
groups may hove dijferem service areas ~ree your 
empioyerfor details) and the service area is 
subJrc110 r:hang1•, 

Exclusions and Limitations 

ln 1, cl'n·e bcnejit.1 all core must he proi·ided or 
comdi11a1ed by rhe member's Primary Care 
PhJ{tician (PCP) or Woman's Principal Health 
( 'are Prol'ider (WP HCP) or medical 
group/Jr.de-pendent Practice Association (IPA). 
nrepr .-ubstance abuse/chemical dependency, 
ws,on core and hospital emergency care benefits, 
lfhich are available ot contracting providers 
lnthou1 a PCP referral. 

Below is a summary list of exclusions and 
!imitations. Your plan may have specific 
exclusions and limitations not included on this list 
-- check Your Health Care Benefit Program 
Crnfjicate. 

Exclusions 

I. Services or supplies that are not specificaJJy 
listed in Your Health Care Benefit Program 
Certificate. 

2 Services or supplies that were not ordered by 
your primary care physician or Woman's 
Principal Health Care Provider, except as 
explained in the Certificate. 

3. Services or supplies received before your 
coverage began or after the date your coverage 
ended. 

4. Services or supplies for which benefits have 
been paid under any Workers' Compensation 
Law or other similar Jaws. 

5. Services or supplies that are fomished to you 
by the local, state or federal government and 
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.services o, supplies tc, the extent payment~ or 
benefits for such services are provided by or 
available from the local, state or federal 
government (for example, Medicare) whether 
or not those paymenrs or benefits are received; 
except, however, this exclusion shall not be 
applicable to medical assistance benefits under 
Article V, VJ or VII of the Illinois Public Aid 
Code or similar legislation of any state, 
benefit~ provided in compJiance with the Tax 
Equity and Fiscal Responsibility Act or as 
otherwise provided by law. 

6. Services or supplies rendered to you as the 
result of an injury caused by another person to 
the extent that you have collected damages for 
such injury and that the Plan has provided 
benefits for the services or supplies rendered 
in connection with such injury. 

7. Services or supplies thar do not meet accepted 
standards of medical or den1aJ practice 
including, but not limited to, services which 
are investigational in nature. 

8. Custodial care services. 

9. Long Tenn Care services. 

10. Respite Care Services, except as specifically 
mentioned under Hospice Care Benefits. 

l I. Services or supplies rendered because of 
b~h!vi?raJ, social maladjustment, lack of 
d1sc1pline or other antisocial actions which a.re 
not specifically the result of mental illness. 

12. Special education therapy, such as music 
therapy or recreational therapy. 

13. Cosmetic surgery and related services and 
supplies unless correcting congenital 
defonnities or conditions resulting from 
accidental injuries, tumors or disease. 

l 4. Services or supplies received from a dental or 
medical department or clinic maintained by an 
employer, labor union or other similar person or group. 

15. Services or supplies for which you are not 
reguired to make payment or would have no 
legal obligation to pay if you did not have this 
or similar coverage. 

16. Charges for failure to keep a scheduled visit or 
for completion of a claim fonn or charges for 
transferring medical records. 



17. Personal hygiene, comforl or convenience 
items commonly used for purposes that ore not 
medical in nature, such as air conditioners, 
humidifiers, physical fitness equipment, 
televisions or telephones. 

18. Special brnces, splints, specialized equipment, 
appliances, ambulatory apparatus or battery 
controlled implants. 

19. Prosthetic devices, special appliances or 
surgical implants unrelated to the treatment of 
disease or injury, for cosmetic purposes or for 
the comfort of the patient. 

20. Nutritional items such as infant formula, 
weight-loss supplements, over-the-counter 
food substitutes and non-prescription vitamins 
and herbal supplements. 

2 l. Blood derivatives which are not classified as 
drugs in the official formularies. 

12. Maniage counseling. 

23 Hypnotism. 

24. Inpatient and Outpatient Private-Duty Nursing 
Service. 

25. Routine foot care, except for persons 
diagnosed with diabetes. 

lb Maintenance occupational therapy, 
maintenance physical therapy, and 
maintenance speech therapy. 

27 Maintenance care. 

28. Self-management training, education and 
medical nutrition therapy. 

29. Services or supplies which are rendered for the 
care, treatment, filling, removal, replacement 
or artificial restoration of the teeth or 
structures directly supporting the teeth. 

30. Treatment of temporomandibu]~ joint. 
syndrome with intraoraJ prosthetic devices or 
any other method which alters vertical . 
dimension or treatment of tcmporomandtbular 
joint dysfunction not caused _by documented 
organic joint disease or physical trauma. 

3 J • Services or supplies rendered for hun~an organ 
or tissue transplants, except as stated in the 
Certificate. 

32. Hearing aids, except as stated in the 
Certificate. 

Wigs (also rcfened to as cranial prothcses). 
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Lbnit11tlonfi 

In addition to the exclusions noted, the following 
limitations apply: 

I. Benefits for oral surgery are limited to: 

• surgical removal of completely bony 
impacted teeth, 

t excision of tumors or cysts from the ja ... vs, 
cheeks, lips, tongue, roof or floor of the 
mouth, 

o surgical procedures 10 correct accidental 
injuries of the jaws, cheeks, lips, tongue, 
roof or floor of the mouth, 

ID excision of exostoses of the jaws and hard 
palate (provided that this procedure is nol 
done in preparation for denture& or other 
prostheses), 

< treatment of fractures of the facial bone, 

, external incision and drainage of cellulitis, 

• incision of accessory sinuses, salivary 
glands or ducts, and 

r reduction of, dislocation of or excision of 
the temporomandibular joints. 

2. Benefits for treatment of dental injury due to 
accident are limited to treatment of sound 
natural teeth. 

3. Benefits for outpatient rehabilitative therapy 
are limited to therapy which is expected to 
result in significant improvement within two 
months in the condition for which it is 
rendered. 

4. Family planning benefits are not available for 
repeating or reversing sterilization. 

5. Benefits for elective abortion are limited to 
two per lifetime and are not covered under all 
benefit plans. 

6. Benefits for infenility, when covered, will not 
be provided for the following: 

• Reversal of voluntary sterilization. 
However, in the event a voluntary 
sterilization is successfully reversed, 
benefits will be provided if your diagnosis 
meets the definition of "infertility", 

• Services or supplies rendered to a 
surrogate, except those costs for 
procedures lo obtain eggs, spenn or 



embryos from yl,u, will he covered if you 
d1oose to use a surrogate, 

selected tcnninaht1n 01 an embryo in casc-s 
whe1t: the mother's life is not in danger, 

cry<1-pre.~crvation or ~torage of spem1, eggs 
or embryos. except for those procedures 
which use a cryo-preserved substance 

non-medical costs of an egg or sperm 
donor. 

travel .:osts for travel within l 00 miles of 
the covered person's home or which is not 
medically necessary or which is not 
required by the plan, 

infortility treatments which are determined 
to 1,e invcstigational, in writing. by the 
American Society for Reproductive 
.Mcdicmc or Amenran College of 
01-stelrics and Gynecology, and 

Infertility treatment 1endered to your 
dependents under the age of 18. 

Benefits for ambulance service are limited to 
certified ground ambulance, excepr for human 
rgan transplants. 

8 Human organ transplants must be perfonned at 
a plan.approved center for human organ 
transplants and benefits do not include organ 
transolants and/or services or supplies 
rend;red in connection with an organ 
transplant which are investigational as 
detennined by the appropriate technological 
body; drugs which are investigational; storage 
fees; services provided to any individual who 
is not t11e recipient or actual donor, unless 
otherwise specified in this provision; cardiac 
rehabilitation services when not provMed to 
the transplant recipient immediately following 
discharge from a hospital for transplant 
surgery; or travel time or related expenses 
incurred by a provider. 

9. Hospice benefits are only available for persons 
having a life expectancy of one year or less. 

10. Prescription drug benefits, when covered, do 
not include drugs used for cosmetic purposes; 
any devices or appliances; any charges 
incurred for administration of drugs; or refills 
if the prescription is more than one year old. 
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11. Vision exruns are limited to OJJe per 12 month 
period. Vision coverage docs not include 
benefits for; 

• recreational sunglasses 

• onhoptics, vision training, subnormal 
vision aids, aniseikonic leose11 or 
tonography 

• additional charge!i fo1 tinted, photo• 
sensitive or anti-reflective lenses beyond 
the benefit allowance for regular lenses 

o replacement of lenses, frames or contact 
lenses, which are lost or broken wiless 
such lenses, frames or contact lenses 
would otherwise be covered according to 
the benefit period limitations 

12. Durable Medical Equipment rental is covr.red 
up to the price of purchase. 

13 ~Jental health and chemical dependency 
treatment benefits may be limited - see your 
Certificate. 

14. Rehabilitation therapy benefits may be limited 
- see your Certificate. 

15, Maternity inpatient hospital benefits are 
limited to 48 hours after birth for vaginal 
deliveries and 96 hours after birth for cesarean 
delivelies, unless a longer stay is medically 
necessary. 

Pre-certification and UtiJization Review 

AJJ benefits are provided or coordinated by your 
PCP or WPHCP. Therefore, certification by the 
member is not required. Utilization review is 
conducted by your medical group/IP A, not by the 
HMO. To ensure fair and consistent decisions 
regarding medical care, the HMOs of Blue Cross 
and Blue Shield of Illinois require medical 
groups/IPAs to use nationally recognized 
utilization review criterfa. 



Primary Care Physician (PCP) Selection 
Each member must join a contracting medical 
group/IPA and select a PCP affiliated with that 
medical group/IPA to provide and cooidinatc care, 
Each female member may also choose an 
OB/GYN to be her Woman's Principal Health 
Care Provider (WPHCP). A member's PCP and 
WPHCP must have a referral anangement with 
each other. A member has access to her WPHCP 
as often as needed without a PCP referral. 
Members may change PCPs/WPHCPs - refer to 
the Member Handbook or Certificate for 
instructions and exceptions. Listings of 
contracting providers are available in the printed 
HMO directory or on line at www.bcbsil.com. 

Access to Specialty Care 
Jf clinically appropriate, your PCP or WPHCP will 
icfi.'r you to a !specialist, usually within the same 
ml.'.dical group as your PCP. If the member's 
preferred ne.two1k specialist does not have a 
referral arrangement with your PCP/WPCHP, you 
may choose a new PCP/WPCHP with whom the 
specialist has such an arrangement. You can ask 
vour PCP for a standing referral for conditions that 
~'-'quire ongoing care from a specialist phy~ician. 
Standing referrals may be made for a specified 
number of visits or a time period up to one year. 
Specialist copays may differ, depending on plan 
design, 

Out-of-Area Coverage 

When you are out of state, urgent care and hospital 
emergency room services are available through a 
network of contracting Blue Cross and Blue 
Shield providers. When you are out of state for a 
minimum of 90 consecutive days, guest 
membership may be arranged in paJ:1icipating 
communities throughout the U.S. with the Guest 
Membership Coordinator. 

Financial Responsibility 
You are responsible for copayments at time of 
service, as shovm in the Description of Coverage, 
You are also responsible for payment for care not 
prov1ded or coordinated by your PCP or WPHCP, 
except where otherwise note~. you should contact 
your employer's benefit adnumstrator to confinn 
the level of your contribution to the premium. 
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Continuity of Treatment 
(Transition of Ca re) 

If a physician you are currently obtaining services 
from leaves the HMO network, you have the right 
to request transition of care benefits. To qualify 
for transition of care services, you must currently 
be undergoing a course of evaluation and/or 
medical treatment or be in the second or third 
trimester of pregnancy. The ongoing evaluation 
ond/or medical treatment concerns a condition or 
disease that requires repeated health care services 
under a physician's treatment plan, with the 
potential for changes in a therapeutic regimen, 

Transitional services may be authorized for up to 
90 days from the date the physician tenninated 
from the network. Authorization of services 
depends on the physician's agreement to comply 
with contractual requirements and submit a 
detailed treatment plan, including reimbursement 
from the HMO at specified rates and adherence to 
the HMO's quality assurance requirements, 
policies and procedures. All care must be 
transitioned to your new HMO PCP in 1he medical 
group/IPA after the transition period has ended. 
Coverage will be provided only for benefits 
outlined in your Certificate. 

Existing members: Submit a written Transition of 
Care request within 30 days ofreceiving notice of 
the termination of the physician or medical 
group/JPA. 

New members: Submit a written Transition of 
Care request within 15 days after your eligibility 
effective date. When submitting the transition of 
care form prior to your effective date, please 
include a copy of the signed application and/or 
confinnation of enrollment with the HMO. 

Submit the request to: 

Blue Cross and Blue Shield of Illinois 
Customer Assistance Unit, Transition of Care 
300 East Randolph Street, 23rd Floor 
Chicago, IL 60601 

Include the following information: 
• Policyholder's name and work/home 

phone numbers 

o Group and ID numbers 



l hol!cn medico! ,!!loup sitr 

, Chosen PCP munc. addres~ and phone/fa" 
numbers 

" f'une11t tt~ming phy~1cian 

Clinical diagnosis 

~ Prcsrntmg clinical 1.:ondilion (if applicable) 

Reason for transition of core requc~t 

,· Expected eJfoctive date with the HMO or 
new medical group/IPA (if applicable) 

You will be notified within 15 business days of 
:ht. outcome ofyourTran~ition of Care request. 

Appeals Process 

, ou can file an appeal by writing lo the HMO or 
calling Member Services. 

Von-urgen, Clinical Appeal 

\tier the appeal is received, the HMO Level H 
Appeal Committee will request any additional 
infonnation needed to evaluate your appeal and 
make a decision about your appeal within 15 days 
after receiving the required infonnation. 

\ ou will be informed in advance that you, or 
someone represeming you, have the right to 
appear before the Committee either in person, via 
conference call OJ' some other method. You will 
also receive a verbal notification of the HMO's 
deci,!;ion. A written notification will be sent within 
five business days of the appeal determination. 
Your representative (if any), your PCP and any 
other health care provider involved in the matter 
will receive the same verbal and written notices. 

Urgent Clinical Appeal 

After tlie appeal is received, the HMO Level JJ 
Appeal Committee will request any additional 
infom1ation needed to evaluate your appeal and 
make a decision about your appeal and notify you 
by phone within 24 hours - or no later than three 
calendar days - of the initial receipt of the clinical 
appeal request. You will be informed fo advance 
that you, or someone representing you, have lhe 
right to appear before the Committee either in 
person, via conference call or some other method. 
You will also receive a verbal notification of the 
HMO's decision. A written notification wiJJ be 
sent within two business days of the appeal 
detennination. Your representative (if any), your 
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PCP and any other health cart: provider involved 
in the matter wiJI receive tl1e same verbal Md 
written notices. 

Non-clfnlcaJ Appeal 

A non-clinical appeal concerns an adverse 
decision of an inquiry, complaint or action by the 
HMO, its employees or its independent 
contractors that has not been resolved to your 
satisfaction. A non-clinical appeal relates to 
administrative health care services thar include 
(hut are not limited to) membership, access, claim 
payment, denial of benefits, out-of-area benefits 
and coordination of benefits with another health 
carrier. 

To begin a Level I appeal, notify Member 
Services by telephone or in writing that you Want 
to pursue a non-clinical appeal. The HMO wiH 
send you a written confirmation within fi,,e . 
business days of receiving your request. If your 
appeal can be resolved with existing information 
the HMO will infonn you of its decision within 30 
business days. 

1f additional infonnation is needed from either you 
or your medical group/IPA, the HMO wil1 request 
that it be provided within five business days. The 
appeal decision will be made within 30 business 
days. When the decision cannot be made within 30 
business days, due to circumstances beyond the 
H~?'s control, the HMO wilJ inform you in 
wntmg of the delay. A decision will be made on 
or before the 45th business day ofreceiving the 
appeal. 

If the appeal is denied, you will be notified that 
your case is being referred to a Level II review. 
You or a ~epresentative has the right to appear in 
person, v1a conference call or some other method. 
A~er receiving your Level JI appeal, the HMO 
will notify you in Writing at least five business 
days before the Level Il Appeals Comnuttee 
meets. You will receive the Committee's decision 
in wri~n¥ within ~ve business days of the meeting 
and w1thm 30 business days of beginning the 
Level II appeal process. 



ANY ENROLLEE NOT SA TISFJED WITH 'f HE 
PLAN'S RESOLUTION m· ANY CLINICAL 
APPEAL, APPEAL OR COMPLAlNT MAY 
APPEAL THE FINAL PLAN DECISION TO 
THE DIVISION OF INSURANCE, CONSUMhR 
SERVICES SECTION, THROUGH ONE OF 
THE FOLLOWING LOCATIONS: 

100 West 'Randolph Sta·cet, Snitc 15-100 
Chicago, 11, 60601·3251 

320 West Washington Street, 
Springfield, IL 62767•0001 

You may also contact the Division of Insurance by 
phone o, onlinc at: 

c (87'i) 527-9431 

http:1/,n,·w.idfpr.rom. 

n~ PORT ANT: bt~mal review determinations 
nngl11 nnt h:: appcaloble through the l)ivision r,f 
Jn!'.urnnce. 

M<.:mbers have the tight to request information on, 
1hc firnmcial 1el.!tionships between the HMO and 
;;ny hc.ilth ,arc pro\'ider; the percentage of 
copayments, deductibles and total premiums spent 
on ht>.alth care; and HMO administrative expenses. 

re, ~ny additional information concerning this 
Description of Coverage, call the HMO's toll­
free number at t800) 892-2803. 

To receive a Description of Coverage specific to 
vour benefits. call (800} 892-2803 or return the 
enclosed pre-paid card. 

In the event of any inconsistency between your 
Description of Coverage and contract or 
certificate, the terms of the contract or 
Certificatt shall control. 

A Division of Health Care Service Corporation, a 
Mutual Legal Reserve Company, an Ind_ependent 
Licensee of the Blue Cross and Blue Sh1eld 
Association 
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l BluePrint PPO 100/80 
5001 1.000Dt-DUCTJBLE 0OPX W( OFAY 

NPP71123, NPP71124, NPP71126 

BENE:fll HIGHLIGHTS 

LIM/me Ben,flt M11Citnum 
.!!~ 

lririMdual Deductfblt 

llluef'.fflt lllu~ hl~ld 
otJlllnolA 

_J 

~~..'._!0NJlllll!?f47._,,l<\i<U~'iMhlltl~Ji :i•v• -ISQO....., ___ ..._ 

Femity Dtducrif>lt 
!!:~-~"'"!'~•'!11atl01Wkl.-.O'Vldn11tcdfl\ ___ ____ __..__ SI.SQQ 

lndMdual Out•of•POChl E1tp,nu (OPX} Limit 

l~ ll"W"I ~lm>llt)'l~•"I' ,r.6wu1Jw,i1'1vt 10 P"1 ~orr.-.cil'd llt#t, '"bptlllel o l'lTO'W. l_ ___ $0 ·vu n.1;:1,: .._ '"'"" nolbt~l,0101tco.il-o!-j)l)Qtltq,t,11eirDl 
Oc411ttilllc1 
Copaymtlllt 
RtducllcM In btotl1II oue Ill~ Mill oloml>ll l!IIWllgtffllnlprcgr1111 ~11nerc 
C~lllfl 11111 t~cttd 1111 tllgll,le c~1,g1 or lhe Sci,~ OI M.,_ ~ (Sl.lA) 

• -~-~ INI art UltritMd btlow ("I 

am,ty Out•of-Poc/cft E"penu (OPX) Limit 

hyslcl1n Offk• Visits 
Olt co;,eymrnl Plf U, wllt'lyou rrctille - llllll I Famt, P-e, l\llmll Ml,k,ne, O&'GYN, or 
~ SulftrieS. 11,ttllj)ies.., certiln dilgno* prll<INU pelonntcl II I pllyscirn'l dice,,., lit 

IDlllt~tl!ldlor,rwurn:• w.l.ldo' menlalhellflendsobslani:etMele!YicH. 
o,,e o:,ayment per dry-.!len ycvncei,e WMCG tern •JIJIO'lsl &i,vns, ~ Ind CSIWI 
di es ~Mll!Nd '" • ·, olllce rr. bt · lo Ille dtd\lCMllt an&'Gr COfllllllrltt. 

Preventive Care 
ROIIW .v,1111 ~'°YliCllS. tMbebr wn . .-.cons, n Clhtr prtvtftHt lllllh- • deltmlillfd 
t,yt,tUSPSlF. 

Mat~rnlry Servkes 
~\-~ID Its! prellll,~'lilk (rel JllegnlfttY)- M olhetmaltnlly ~~-ed ICl\lftl 1ft 
ii;l h! 1,mus Medocll J iCal Sll\'icl, 

Medical/ Surgkal Services 
CMt,gt lDr wgu fJfocedlns, ,npalient \/ISlli '1et;rpits, •~in,ectorc or ••11mtnts. a.'\CI ce!lan 

,cctic uaswtlilll Oller,!fftsicllnAIVICft 

Hosp/I.al Admission Deductiblt 
Pel ICiT.sslon,Pff lMMcW 

Inpatient Hospital SeNICe.s 
cc,~ ildudes &!M<ll rectived in. hosFU', Piled lkl!Slllg l,ciWy, COOI\Vllled l)o.i,e care and hospcc, 
lr.du:!--,g menlil hN!fl a.id IIJbslaiu .,$1! $8MCU. Room llowances based on 111e iupw, lllOI! 
CDIMIM &em- ale roem lites. 

0 

so 

L 

__J 

µpo 

Outpatient Hospital SeNices 
Ccr'1laijl foe wvitlS inc:ildel, b~ Is Ml lirriled to ~altnl OI III\WalOl)I IUl)icai ptocadures, H'I'' ltb 
IU!S, chftoolherapy, rwlioll llerapy, 1enll dialysls, ;r,d ~,_ pei1ormed in a ho$pb' or ~IOI) 
~al eentei, indlJ6ll9 nv:nlal health and wbslancc abuse service$ Rouline llllffll'IIOg<at!\$ petf(,mtd In an 
n,nelWtlll ootpali9n! hosp,ul set\nii ere P!Ya~e al 100%, no lkdo.cfblr ~ IJPlr. 

IM ottr: dect.-:1~ ~ ofle, ceou,;/iblt 

Outpatient Emergtnc y Care ( Accident or Illness) 
n-.e ~ llf)fllits lo both In· aod tJUl.ol-netwol\ emergency roan >ids. 'he top,1ymen1 is waved ( fie 
member 15 adrril!ed ID lhe hCUJ,lal. 

$I.SO copoy. 
lhff>IOO, 

Qois1NGR. 1010] 
- -,. D1<lllon of Hul\hCi,re Sor.,ct C01pou1.on. a Muiual Lt~Reserv« Company anlncltotnotnllic:tnn• of l!la &1.,. C1011 and Bklt Sh,tkf AuoC>ll.on 

Foge Io/ 



BluePrint PPO 100/80 
.SOD/ 1.000 DfDUCT/81.E • 0 OPX • $20 COPAY 

NPP71123, NPP71124, NPP71126 

BENEflT HIGHLIGHTS 

Mr:sc/e M1nlpu/allon Services' 
~ for cplnll'11C! !!Wit~ SIMC:6 pf11>/1Ctd by,~~"'~. Relaltd olkt l JOW., oller (fCdl<ell:>ltJ 
>i'lllnpa,d lht- a$olhe, Physd;ln OfliciVisls. 

• $1.000maxinlm['< Clieild•J•• -- ---

DlueCrou Slue5111e.Jtl 
oCDJlnolt 

Thflrlpy Services - Sputh, Occupatlon1/ and Phys/cal 
.£c-~'!1• lot~ fl'.lM!!!O by I phyiltian IX flll~I __ l_~a~r_,,<1"-•d:.alJ/:a:.··'"'lb""!r>'---'--""=~o/~l11!!.d~~~.!l£!_~ _ _j 

Temporom1ndlbular Joint (TMJ) Dysfunction and Relat•d Disorders 
IOQ;,. ollcr cJetJU<.f tblt! 

Other CoVl!red Service5 
• Puwlle duty nlA'll9 (At~ relel Ill Cti\iicale I« d!la,ls ) • M'b1nnc:utMU\ 
• ~L'IN: 5er,ices• • $1,000 maxm,n pt1 calmdar year • Medical IIJl)ples 
• Blood and blood~ 

_ ~ btbr fli#?'.\i SchtrMII of Mao,iun AIIO,twes (SW.J 

100:lo o/le, deduclible J 
__,__ __ 

Oor1 nol•PPJ b "'1 Mol-,ocl<llff>ll 

Oo1ab!t M,d,ul Equip,nenl (DME) IS I CDltlt~ ~N Pim• !tier ID Ctn.It,~ fol tellis 

Opto111tlt1tts, Ollhotic, Protlhtlic, Ped<>rthkts, Rcal1;1ertd SUf11ic1l Au1111nll, R,glilttttd HllfH ;1,s1 As,l11anll and Rt111Slll'ed Scrglc,1 T cchr.ok>g!1ls ;;-e u,,n: 
pr!Mdl!l F!eNI! reler lo Cert,lcale la detals 

l)lsccwnlt en Eye [Jami, ~mcripllcn lenau tnd Eyewur 
Mlrnl>ln i;a, pru.nt tieir De1:ds 10 rl!ali..e dGcounls M eye tx-. ~a1111io11 ler,ses l'ld rfff'tll To Iota~ pa,tle~ftOvlslon pro,idei1, log into Blue Accesa•l:I, Membtl$ 
18,\M} e, .....,.,~'mernbe< 11'111 did< on rhe BlueExtru Dltcounl Program ._. 

Blue C,ra Conntellon (8CC) 
1\11!11 merm,1 receive~ inl)llitnl hOSl)dai l!IVQS, cx,lpa~ 11\eflUI l,ealt, IOd wbSIIIQ al>usa RMH (MHSA), ~O<Jdaaled home care. SUie!! ru$ing fdy (If IIT{llle ck:ty 
n,11~ 1r0m a partjdpalqi prowrder, lht ~ .. 1 be responsible fer conlacing t.ltiel the 6CC IX MHSA prGuflC>rullOO ine, as 8Pllibt>le 
Ycu rnuit CIIII one day prior IO "1Y ~ ldnisslCII a'ld/0( cerwn aulpatient MlilSAH111ices (IN Nole bollM) orwifiin 2 bUSintSS days lllll!r.,, ~ency rnecbl or rnainily 
~-!'11111 mer IOyour bene61 l>ool:lel lor ilforrMIIOII reglldng beneltre~ based on lalue lO conllct wie ~• preaufloriiation Vne. 
Nole: For plans 11111 ma,wge ~ MHSA seMCts, p,Yulhollzm ls ellecwe ror Elec~ l>tqpy (ECT), Paycl,ologlcal leslil'IJ, Ne111opsyc1tc1oglcai tes6ng and hlensive 
outpaoenlpogra,M (01') leMCIS Cll\O( after JIIIUI!)' 1, 2012 lor L. OK Ind 11,4, and upon yourg,11141 plan""""" dale In 2012 for Tea:a. 

Schtd.Jle ol lllJinlm Allowances (SMAJ 
The Sr:t,ediAe olldalfflllll AloWlntn (SMA) iS net Ille sarne 111 Usull and CuslomU)'fee l\l&C}. Blue Cross 111d Blue S-.lld o/ 1.1101s' S1,'.Ais lhe rnairlmlm alowallfec/ll{ge b 
~-:.fQsrr~ !11'\'.:-tS, lld~;ng tul not imled lo these~ undu ~cal/S(qical and Otlw< Clt,tftd Stlllices ;ibove. The SIM ii Ile llfflCOOl lhal Pldel1ionll PPO ptow!eSS hl',it 
agreed 10 IICCll)las payn911 In full V-'-cn menters use PPO promers, o,ey Mid s,y balanr.e bilfrlg afleo- 111anappbble dtdllClillle, coin5:11111ee and/or a>parn,ent. 'Pte111111f11 r:, 
)'OIi' clfl/'all boOlltl forlMdtliMio<!of Eligrlllt Chw9ur,d IJ°""'1nr Alowanc, ~PtrMdttl 'It/to l!o 11J1p,,ticip,11 ii tht pPo Htl'Rlt • 

To Locai. 1 Parlicipoti119 Provid1r. VisilOl#Welu~e &IY!)l(W bcbf~ comlpro,icforJ lll!d use 011 Pro.'idtffndei411ool 

,c .-- benelea far CMl't:I inchicWt -.11o Ive oltllde 1!inoi6 'NII meet Ill ex~l!!<rilori&I rei;uietr.U!iQI lhcse slales, l artt, xecrdrnv Ill !he i:rou1,., l;nt;no lillin1emcn::s. 

[!o:smG~] 
,. Oi<is,on of t,t1•1~ Care Ser"1<:e Corpora<,on. a a.lUlutf Ltgfl Reterve Complny, <nlndtP,nd<nl lttenue ol the Blu• Cron and si.,, Shield Auociellc:n 
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Bl.NtFl1 HIGHllGHlS 

Ret,11 
or, 11T'ents are f · up IO y supply at II tonll'lci>n-; rel I phll!Tllty, ricklding 

c.abel!C 6UJ)p!.,e~ blOOd glucose lf51 sllips diagno&bt agents used will 11111'11 ltslilg. 

Mall Service 
Ma n!Mante ll'lC:ica:oos a·r, a~a able 1ol up to 1 90-day supply and •e subteci lo lhe 
appropr,alt tepai'OOnt ar:wnt ~ild,ng diabetic s~s blood glCose lest slnps, 

ag:'0$ttC igfn~ ustd 't.'ilh 11mt testing, gklclgon 

Contractptivu 
~aual:te a' rt1ai1 el'Jd ma U!l\'lC~ ec Ille ll)plOplllle cq,aymenl leYel based on drug 

,1~s~calcx_:i _________ _ 

rvlC.e lhe ;;ppropnale copaymenl ieve! 

R ll>!lu!'Hffiffl for IIOl'I-COllll'etl,no l)IM11111au 

ntueU'oH bl11r~hll"ld 
otDllnoll 

$10/$,0/$60 

J20/$BO/$ l20 

As indi<:oted abOve 

_J 

I 

1 ~~ l)l'«l'llq M «i'l'tl'ld !11 /!,% cl tie llltlW I 11111 would hM bltll paid ti I oonlr1dn; pl\lrmlq mll'llll lhe tJll)IOpdall copl)'ffllN llllllnl 

ManaalOI)' 5pecillry l'llll!IIICY f>roerwn 
Mt,nomwillbe~tlcblainaJWll'ed~llllGca11o<\sbwghhT-11pec,ally~pqtan10lle~byPrimtThlnlpMcsllC McnulS..t.D®'..ai!l 
#lt(_., $lfflll!y medallon flagt, 111,comldn;i pllalmlc.yolher hnlhlovgh lhl Trleuffl l'OQfll1I wl be llll>jlctlo a redcliollln blnefils 

Prior Allltioriullon and Stlp 'Thlrapy PIODfllll R...-rements 
Y<NI p.'lpiQln 11111 be «.!;Ind 1D abllil ~ tan 8C8SIL II Q'~ 10 IICINI b9neils lot tel1aln dnlgs- hi hava I p.ltenllll lor rniause. Exaqles ol f-~a 
medca:icrit iica111• llle,1'11&:oid ll1hltis, grCMlll llomane, hlplllis C, and llllbolc sle:~s. Ill 1w .-VC"I pm aulholfzllion ii nol olllnd, you wJ be relJ)Ol1IIN for fie lifal 
Si ro,or~d ,_ Etgllll ai.v,. ~llllss. 

10" 1ni llqlll9d I:> NCaMI pn:11 .,~ 1or "-·.m llleCIQ6)r4 ullder the. alep lllfa,r prog,an, ,a,, r-i lo lirsl lry I peow111, Cll5I elllctiwe mdclb !>etn 
p!OileSS:11g ID I 111M 0Qlly ttUMIII, #--,y, MM I l'llllllllel has ■ piuct\Jllon hilby for I lawr-<mt ll'Mnallwe mecfalion, CO¥fflQe,. lllloml:ic:aly N piow!eCI 
rc,1 1 nue f#lly medatlln incudld Ink llep hrapy plllg!Ml. 1 h phplciln and llllfflbel detenninl 1h11 I ls nei:a.Jwy b lhe meir.be1 lolly I drug iOldld in Ille 
pr(llJm> As Ill a11emai..-.1o ,_~ prior IU1horiuli0n for I dr\lg ncmdld In lhl •fell lhlflpy prClglllll, O! payw,g Ila enifecosl cl llll d~ oi:1-<>li'Jodel. ■ meriaer M)Clg 
,. lislhet phpicilll 11111 nlcct anolhef drug.~ lsnolpll\ d1he pqlMI 

P1acf1'1D!l dn.tgl u.- lie added le lie p/Ogrllll and ft Sllbjlcl 10 ch~ peJ!ocfcaly. To ,wt, which drugs Ill fldlded In yw ~ drvv beneil ~­
C011'1d !hi Pt,eonaq f'Rlgllffl llJSICmer HIVU numbll, r.tli:h is localld o., Cle 1111:t ol )'OIW IO c,,rd Yoe GIii also -~ lhe BCSSIL w» Ile II -.bcbu.can a,rj "° on 
#J Blue Accu_. for lhmbtra lo find llddllicnll lnbmlton 

Whit II IH Blllt Cron and Blue Shield ct( lllnola forllllllafy? 
Tti« eCSM. ~.,. reg.ilelly updAld lnl al preftned drvgs delenrhd by our l'!letmlcy and Thmp&\11,c; CommUlee. I nlllonal p.nl ~ ol lndi'lfcu&S wt.o 
lidd a medic.Ill O! ~ deg/IC wtio fflllall U.S. Food 11'11 0nig Adclirmlralion (FOA}1ppnr;ed dnlgS hued Oil c:anp■llli\'e clirical sllndalds, kdlding e~. 
~~ uriqueneu 1111d ~-1111 ~mda<y ind&Klel Ill generic drug, and MIKI 111011P ol brllld dn.91 The 8C8SL fonra.-la,y is ~n; rnea.q 1t1a1 berefts 
ie ~ for d/\1111 llal n nCII on the fomuary, but 11e ~bject ID lht highest 00p1ymeril leVIII 

How can I flfld ou1 If a drv; ii on Ula folT.llllll')', and if II b I Qtntrlc Of a bmld 1111111 drug? 
/o.a p111 of Ill ,n~ J,seratllfO, ITll!IIU" rnai, ietel'/e 111ft ol lOIIIII « Ille most commady pru:iibed lol!Naiy dl\JgS I I perlculv dru) does IIOI IPIJQI on k llsl 
lllefflbelsCIII' 

Utt Ill Ille pocket edilion ol 1he BCSSIL lonllllla,y. 
VM !hi SCBSll Web sill! •t-.bcbd (10111 

Dilcu5s Ille mosl approprele drvg ltleJll)y wll \heir phyulin O! phanna:lsl IJ5illl ;enenc drugs "'i1enel'tl l)OS$ible wit~ sa,e money 

How un I f.nd • tontracting pharmacy? 
Vistl o.f W1b lite l!I www.ll'bll.com ID IJld I conlrldtng phamlacy. 

[ 21113_0,,o 1 
~ o,,,,..,,, of Hea11> Ca•• SeN•<e Cotporohon a Mula/al lt9a! Rest""' CD"1pony 1n lnckpcnclenl L<;en1H ol lne B•~ Crcu and Blue Sh••lcl A~><>t,11.,, 
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BlueEdge HSA 100/80 
2,500 DEDUCT/8tt ~.:,,000 OPX 

RPSC1807 
NPSC1807 

Blue0'011 JlhJtShltld 
otJIIJnois 

BENEFl1 HIGHLIGHTS [ PPO Network 
Tlus ~ Oltly li!Ohr/fflls cl 1M b1n1rir plin,(I;}. J.frer onroUm••~ mtmbru .,,,, rr<•n-• 1 Ctrtilit•lf 11111 "'°'' fully ""crib~• lh• ,-nM olctn:a,• 

Ufet/me Benefit Maximum ,., ........ 
lndfvldu1/ Cowr,ge Deductible' 

Family Coverage Otductlb1t• 
~blellllStbemtl 

lndividu■/ Covera{lf Out-of-Poe/cat Expense (OPX) I.knit 
Th41 _ _.,lof--,1llalW'fJ'l6viclualWillhMIOpai,10onfd~'1fedh(J!!lltare<~dunngany 
one caleacllr )'111, itlc:ludlrig t~t p,ognm dtducllblt llll loloo,q illms wl not bt ,pplld IO fie a~el 
QJ)IIIRillll 

Rtc!uctiolll In bcnellt M! la non-Ullfl)Ul1Ct~ uliazm ~flll prog,w,._mrls 
Cha19H that HCNd Ill• tlltiblt ch1rg1 Of tne Schedule of Maa;.,,,,m AJ!ol,,nes (SM.l) 

(,lnttrril a 

2.500 

$S,000 

______ ....,__ __ _ 
F1mlly Coverage Out-of-Poclc.r Expense (OPX) Limit 

lht fino.'r OPX lrnl lndlldu the l"1W)' GeOucM>lt ltmllll f1me tel11 lo CcMtile l0r dela# OI ~ ll1f iata,ly 
OPXin>lll04\s. 

Outpatient Prr-scrfptlon Drugs 
~ rl)lff to hi 0-.t;,!itrl 1'111~n ou; Sntc H¢';r.it &lloel let delaltd WOIINli>a. 

Prewntfve Care 
lb.1hl lll'lJlllpil!'ll:fs. Wlf-biby OQ!r; ~- ..-.:I Qt~~ hellti serrim IS dtle!l!'dlld l;y"' 
USPS'if, 

Matarnlty Serv/c:es 

Mtd/c:■t I Surgical Services 

Hospital Admission Deductible 
Pt,~. perhchilklll 

Inpatient Hosplt,t Services 
Covr;• ildude5 pre-ldminioo ~ an<! SCNQI rew;ed i1 I hc,pilal. rll:ed null~ Idly, COOIQfW~ 
lone cat, ,nd hcspi:e, ~ merAa heallh and Slbsf¥1C~ abu$t $eMCe$ Roan*- bued OI fie 

· s most COtMIOtl • • ate room riles. 

Outpatient Hospital Serv/c:es 
CMllge ro, iMUS ~tb!es. bthnalUm'kd fo~!ient or &rnbulala,y ~ic.i p(ocedll'U, l'il;lllMlic•~rs. 
lib teslS. chemofter,py, rldiation tielill'I, renal~- and manmoorams perja!m!1l i1 a hospllal or mulala,y 
SIJlliea' CCIW, ilcludi'og mer.Ill h~ 111d 11i1SWM;1 a!Me ser,,il;og, For routrre w,ices weft 1$ fflllltl1lll'JrlmS, 
lab leSlS nil oaned in an Uent lal se , see Wei care tienelts, 

Outpatient Emergency Care (Accident or Illness)" 
Eitt. Clle'ldal year, Ile program aeductible !Mt tie 1111!1 btlofe beoeits IMI begin unds tis~- The 

. a>inslnncea n to~ i1- and llll,oklelwlllke room rilils. 

JI0.000 

100,r; oiler dl,docllbll! _J 

l~ 01t1>r d<lduclible 

!JOO 

8°" Olll>fcftducll>!e 

1(1())11 alter ded...:lible 

'";ijj30NGR.~ 
'••~·A o;,,sion or Helllh Ca=- SflYICC Corpo11hon, • M<llu11 L•g•!Ruervt Company, 1n lndeptnceet Llc:tNt• or 1110 Blut C1on and ei..c Sh;elcf Auociar10-, 
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[ BlueEdge HSA-uioiao ] 
2,500 DEDUCTIBLE 

RPSC1807 
NPSC1807 

S,OOOOF'X 1 Blue<:101.1 IJlueShldd 
of J1Jlnol1 

BENEFIT HIGHLIGHTS 

Mu.sell M•nlpulatlon Strvic.1• 

C-ago lor cp,llllnd 111/Sdem~fion~, pr~ ~YAJ)hy5idan0<c/j•rrouc.i RMtel! olke lll'U ft ~le! lie same a Dlhtt l'tll$icil,i lllfce V1'ils. 
• 11.000 lllllil!llm flll! ca11n11. It• 

Therapy Services - S~ech, Occupational and Physical 
c-agelor w-icaf!llYidedl-ta~111 or1ier_1p1-_•1 _______ _ 

TtmporomandibuJar Joint {TMJ) Dysfunction •nd Rtfated Disorders 

Oth1r Cove~d Strvices 

Pr...ie dilly~ (Pffasc rtlft to Celtiicalt fir del,ols.) • hnbi.ilnee Hl\'1'es 
NaprapallcstMCQ' -$1,000tnW1Unpe1c,!encfa1ye.r • Meclall!Jllptes 

• llloodaftdb~d~'lflils 
. .:~"£.~...!f'E t~.l;,t '!frdiy Sct~;J/t ol llnmun ~~cu tSW.} 

Drnbl<U..,ul Eq..,,INlll(Olll:I~ •cc-.wodl>ooelf Plea. .. ~, o~rllull b!(lfQ ii 

Clptoffltlllsb. Ottllolc, ~•lbtl~ Pl'dOll/lllh. Rtt~lt<ld s..,~., Assili,,.u, 11,g1s1r,.. ~ .... f••I Ass;>t,ots IS~ 11,gdlltto S.,•uu/ ltdl .. !ot••IJ 1ft '"""'11 P!OIOCkts. f"cnmlJ t Callen, bt ··• 
D'ICOU'lb ••C)t WIIIS, ""'"'''°" la,111 tnd qnllf 

Membtnw l'UOOllM~ IOt,I/QI 11....,,. diKoulb ... ll Wll'O,prn<r91oo t .... w,,...., To-.. .. p;r1c,1111g -· PIOwotll, l,j nl> 8w l«m• t,, Mooo!>tn 19AMJ •1-«ls,"™'>t~ nGdelOft ht lwE,11m Discount "'"lilJ!llill 

J 
e-.. ra rt C..fttction (ICC, 

~.1:, • ._.."''"'-dnpalffllAocptlll111VU$ ... l>t ....... 11,..,1111.,c1..,,011t11buseu,vus(MHSAicoonfn,""1llon,rco ... 11>1ed""""91,c,11yapow11ckJ1y"'""llllcm1p,i1t.,.1og ,.,..,, 11o...._,,.,u,.,,_1,111,r..,,llctngti11et1>c SCC«MHSo1,,,. •• ,.. •• ...,IN,11 •PPk.o~ 
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BENEFIT HIGHLIGHTS 

Retail I Mall Service 
BEnefils are 1(6 OU paten! l)leStnf)IIOn drugs 

Contraceptives 

Self.lnjectlbles 

Ditbt!tic Supplies 

Cer.b.di~9 Vt1ns naKOntndinu pharmaciu 

HlueUrt!Jl!bcS!Jdd 
ollllfnor. 

100,: 

100% 

100% --------1 

V~ • true C;~ tnd 8Wo Shield ol ll\oo5 10 card w,111 !ht Blu1SCRJPT ~015ptHln..'ed101 exl:\~ldlrg pllamracy, U-.a member is responsible !or 100,. ol 111: dlrcw,~ 
1tr..;<.,"\t {~uc..i~ ire blwd upc11 BCSS!L ~l.cd rtmiurr.emenl arnngemtt1ls wrtu:1011fllctill!I pb1:m1ciu) lhc t1X1lm:ling pllarmacy wil file the dNII dalm 
cicw..-.a;y w.:11 aie Cro1s and 111c) ir.eml!er "'' be rmb'~Md subject lo fie medical pl111's rkc!uditi:e all! crJl-o~pcd.cl ttpen" (OPX) linil. 

f. l O fi~ 'l,(/pj',: <lnV ~,. Lfr: d,irge It/ no1 ~r.lld le&ding b h9hef dl\'g ~. IOd htg~.e! 6'11!1d helllh can: COits, NOMllnntling pharmaciet do no l';ie d,m, 
v;,;11 E«'!: G.-= At n~n.:ortr~,g pwmaciu. lhe rr.embtf musl pay br pmaip(ons Ill lul 11'1111!1£n 1'e a dain tr Nll'nblnem!nl 

Rt<;r.e~~ , u1m3 r.-r.enc tr\lD1 wfler,t~er possible 111ay 1'2~ PW! money, Ask )'0Uf hea!lh cart provikr, generics we ~hi !cf you 

He-;• un I [11111 untmmg ph■nmi.q7 
Vtiil o.;, Well i~ ,I 'ft'Ml',bcMl.com 10 ood I conlraai'lg pl.a11111cy. 

I 20l68.D91Dj 

A Orvlilon of Huro, Care- Scrvlc.e Co1porahon, a t.elltual l~g:al RetrN■ Company, •n lnd1pendlnl Uunstt or \l\t ~I.It Cron and t IUt Stuold AHotiaf.cl'\ 
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S O I-, ll l P ll 

8f n IVSOLV\::11 b:, lhr.: huldr11t t,nd l},:Hr tl ol "Irt,o le , t f 

,hr l'llluf, t of \!o·u:htHH, Cc,or. Ctll!Tlt)'. \l\lr,l'.'l~ 1h,, l ,.n -: r 
tiv c J:>nu~.ry l 191\'i, th, , .nplD)'tit (,lulll\it'/ JH•' Uty t, t th"" 

Vi\l n., lr. hu,'b)' r. 1\.obl.ic\1,d l\!i tc;ilo"" 

P.ENtl~l1S: Durin& t pl~yu's flHt yri tf ol Vi1h1;,;c r.r..rv1ct 
t h fl ,t.~~ -\JZ'J l\owcnc:, for dl!ltbiUty I G or.r ,n~\; ,r ~»-l} pr.y 

tdt ; f"•pl_o)' hn conplc.:ut', oru yr,,'!: at Vs.lh ,_ rarvS.cc., 
t he 1,JV<M'l lm 1il lc;~i;n c 1. fC! t: puio~ cd clisnb i \~ty ii- .-. S:o'l,'lc;;\,lr; , 

li,,\.'X X:H\/ri fJ Ul1n ti.- , O'l V£. l 
1-l'tJHBtN (ff 

'' OKJ'l,f.'Ti:D YI:AM 1-~UM\ t,i H-l,J.f 'P/,V, (J. l:'11'.P. T l 

01 _§ U\!lCt \-!f.:tltS Ai. ruu_ JI).'{ ?J~'l1 1 S £);.H/. U.S\!!\: ll 
- ·· 

u r· l \.., !! l l ~ 't J 

J, ~ HE'- vt d e j ) 

3 r11.u:i b\.!t \ffiOti ~ 
( , 

" ).' tt t ir t. b t undci S, !i 5 

s owt 'but Ui"\dOt: 6 ~ (; 

(- y , c. l';~ \lul 1.mdc,: I 7 ' 7 )' • lll.l( II but Ul'\cl.c1' 8 a li 

(; y ~c:l"& "b\!t UTid,li' 9 r s 

~ )IC C l"I 'bl!t vni!o r l.0 i.O 10 

10 ycGTll ~ntl OYCt' 12 plur, one u cck 12 pl\lr or.e \,/C!: Q I:; 

for c;och y1H•;'t OV(, T fOli Ei!.ch yr.:r.r over 
1.0, up to 20 uu,'la lP, up t.o 20 eu,!;. i 

;£01ll11,0UUfl:S : 

(1) 'Th$., All.~Qncc providu pi.)' co~t:1nu.c:.ion r~ sped · 
,Hcd pcrtad.t onl)' U' t:.wployc.c. l~ cU.rebl.ct by illne~c- er injury. 

{l) "Iblt mlla'-!~ncc pe.Tiod bc;ins only upon noti!ic~tion 
b)' 'Emplorr.6 u1 Pc1orb.1c.11t 'lknd of hit diubiliey .r.:,; soon u it. bc:sin~ 

(3) t..ll. E111plo:,rau 1Jho r.'l!e cSiu,~hd fot· t:hreci co,uecut tvr: 
cl~Y" or 1D6H i::bdl fu~-n1t:h thcl.t Dc:.p,1;nmcnt l\l:~d '-'i.t:h writt tin tiYl. · 

dcnce frov.; & phy111lcinn _1tat.1nn: 
,. 'n)Qt thay crt dit~~led 
\), HClt:vrc of UlnG•6 or Injury 
c. \Jhen thGY ~ill be capable of r~turning to ~or~ -

(4) ~np-lO)'~;c.-1or.:,.th~-F:!r";>lil,U' • • .A.t.J..h"l~ pr0v.i11Son:J, J.s 
on(: Hho i~ usisnod ~ rr.gulH "'-'G11kly '-'or\-. llch1duh wtiic:'h i:ieeti: ·c.hc 
tul l jo\> ~(,quir-cin:<nt£ of th• Vi lhie .of Wutchut n 



I 
I 

(o) \Jhtn an tap\01rr hLS toitpl..r~ \1, 1: 
1
~,'lUlrt>G hlt 

tf\tiCP lull•pq 11nc! htlt•pc.1 .i.llcw1nc,. 11, n1•~ rt(iu1H(
1 

(o.r, 
nrY 111:tLRl.ll'I 1110'-'ancr tr co111pletin9 ii ;.~t1<1, not r.,c-uuclJt 
conacu11vL, ot 1:ctlvt c111ploY"IIC'nt 

{1) \lhan unplo)'u has t>;h1uu.to hi, •nt Ltr fuJ l·•p•y ,,11,n•anu, liut not h11 t.'ntlr1 h,tlf•p,y ~llow~ncc, ht ,,,.
1 

tr•· 
qu,ut, for l l\fl'-1 •.a::aS.um ,1101.1 nu by CNt,;iht '"' 32 "'ltlu, llOt nttnu.rily conJllcuuvo, of ,cctv, n1plor111nt 

(I) l £ £c,ploru should q1.:.el 1 Cy !o. occ:upa t ion al er 
non-orrupationd dtubl lty btncftc, undtt fe.:•-:•1 OT Stttr. 
StHUtu, ,.ulu Ot 1'tauht1ons, t111ployc.•,·s dis,btlity •llowr.nu 
r,y ,,111 be uouccd hy 1.ny .tbov ben,f.iu .tc1: :f.VtcS, 

DS:PLOYtt'S itUONSl&ltl'r'I'" Jr 1• ti £,r,p)ayu rupon s5billt1 to: -

, 1'1'0lllpt ly nM Uy rhd t 1S11'#1111:itl)t hr,. d o/ t ht ST 1U ~d, )l lY· 

'i, Obtfit, ~dtqwL1 l!i.(C,:l( 1,c,1 • I l() IJ><. d lttO'IIU 
flP\-itlt t.et~ l:t10t') ptotf "' dis..ebilit)' ,nd auli• 

·ll !Ve. 1ed c.al rttwo•to•..,ork clruancc. "' rcquiT1>d 'b7 th, Yil lr1•. 

LOSS OP El..lCUlLlTY, l{ £n,plo)'c h ,~.sc'1t with~ut pay lor 
r n· reu11n, Fu: c&n bec:omt tl:igiblc for dii;:ibiljty benffit, only 
~ lllt rctvrning te "ork. 

DlSQUALiflC4TlON: tmplcyas ,h•ll be dl~qualifitd for 
duatdiit7 banefit.t for any of tht fol 10win1 r•• son.,: 

•. Hadic.&l Trrat111&nt: r,ilurc to t eke •d•qv1n• 
uc:ps to e,rpedit:1 hia T•covu:y; rtfusal to sub1ni t to •ecllc.al 
exnlination r.1 sna, be :-•quired by tha \11lhge, or t-efu.aal 
to zuthodze diselc.ture of information by rny Ph)'aiciH1 t:o 
th• ,Vill•tc P•rt£inin& to his condition; 

b. Avoidable Diu\ii11ty, Di1.,.i>lllty ruulcing ho11 
,n u:nla~ful act or.the ~se of ~lcohol or niTtotict or viola­tion of Villsg~ 1'1tlul&t1ons; 

c. Ot:hu E.niploy111nt: Diubilit)' artsint whUe 
bfloya 1s •re ~n&•&td in ptrscnal acctv1t{Ps I0r profit, or wh 1 lt working for 1nothtr employer. 

The Vill•t~ axpect5 to ind,!inicely conti~uc the proviaion~. 
~s ,hove •t~ted, ~Yt ~U!t ~tcess~rity Tt~erve the tight to aaend or t£r~incte thtm At ~n)' ti~•. 



Appendix F 

Process: the purpose of the peer review is to evaluate the applicant based on their job-related performance. Scoring 
is calculated by adding all points together and dividing by 50 (with a max of 5 points total). Of all reviews turned in 
for each candidate, the highest and lowest scores will be thrown out and an average of the remaining reviews will 
give the applicant their score. 

Using the following numerical scale, assign the appropriate value to each tasks listed below. 

Select the numbers which best reflects your appraisal of the individual's performance and place it on the line. Using 
the scale of 1-10 with 10 being the highest ranking and 1 being the lowest raking. Only use whole numbers no 
decimals or fractions. The Police and Fire Board will average and calculate the score based on the collective 
bargaining agreement. No computations are required by individual peer reviewers 

Scale: 

10= 100% 

9 = 90% 

8 = 80% 

7 = 70% 

6 = 60% 

5 = 50% 

4=40% 

3 = 30% 

2 = 20% 

1 = 10% 

Eligibility: peer review forms will be created for all candidates undergoing the examination and marked with each 

individual's name on the sheet. Only members of the bargaining unit will be allowed to fill out one (1) peer review 

for each promotional candidate taking the exam. the peer review is not mandatory for bargaining unit member to 

complete, but highly encouraged. 

Format: Prior to completion of the assessment center and written exam, the Village will host three consecutive 

dates (e.g., January 11, 12, 13) that allow bargaining unit_ members to come in on each shift during a three (3) hour 

period and complete peer review forms for each member taking the exam. Notification for the peer review dates 

shall be posted ten (10) days prior to the beginning of the peer review process. The Village will host this process 

with a Union representative present that is not taking the exam. If all members of the bargaining unit are taking 

the promotional exam, a member from another IAFF local can be requested to be present. 

All peer review forms will be placed in a sealed box kept in the WFD Station 1, office locked and tagged. Upon 

completion of the peer review, the Chief, or his/her designee, will open the box with two (2) bargaining unit 

member (who are not taking the exam) present to tally the results. The peer review process results will be tallied 

and posted prior to the completion of the assessment center and written exam. 



LEADERSHIP SKILLS 

_ Communicates effectively in ways that enhance productivity and build respectful 
relationships. 

_ Actively influencing events, initiating required action, and thinking and acting 
independently. 

_ Maintaining a positive attitude and even temperament despite opposition, difficulties and 
frustration. 

_ Is a constant advocate of the mission of the Westchester Fire Department. 

_ Reaches sound decisions and committing oneself to a defined course of action. 

ABILITY TO WORK WITH OTHERS/ TEAMWORK CAPABILITIES 

_ Aware of importance of team collaboration. 

_ Seeks constructive approaches to resolving workplace issues. 

_ Promotes community building and diversity initiatives that help employees learn and 
respect each other's differences. 

_ Candidate is involved in department programs that enhance the Westchester Fire 
Department's mission and encourages others to be involved. 

_ Candidate consistently aids co-workers in learning and improving their skills. 



PERSONAL TRAITS 

_ Candidate acts with integrity and reflects professionalism to the public. 

_ Candidate shows passion and dedication to his/her job while upholding the values of 
Westchester Fire Dept especially when it is difficult. 

_ Shows ability to control hazardous surroundings with emphasis in protecting self, team, and 
the public. 

_ Has a positive attitude and demeanor. 

_ Candidate goes above and beyond what is expected to present a positive image of the 
department. 

FIREFIGHTER SKILLS, KNOWLEDGE, AND ABILITY 

_ Has mastered the basic skills of firefighting, EMS, technical rescue, hazardous materials, 
auto extrication and other skills related to his/her role on the department. 

_ Fellow workers have confidence in candidate's abilities to control situations and give proper 
consideration for safety. 

_ Candidate has exceptional knowledge of the rules, regulations, and standard operating 
procedures of the Westchester Fire Department. 

Candidate would be able to take command at an incident if needed remain calm, think 
clearly, assess situations, takes appropriate action and be able to adapt as needed. 

_ Candidate operates as a member of a firefighting team and does not freelance at emergency 
incidents. 



PERSONAL INITIATIVE: RELATED TO DEPARTMENTAL GOALS, PROGRAMS AND 
OBJECTIVES 

_ Works with supervisor(s) and co-workers in planning and building an effective team. 

_ Is willing to obey instructions of superiors. Follows the chain of command and is willing to 
accept unpleasant assignments. 

_ Is tactful when raising objections to orders. Does not openly object to orders or criticize the 
department, or superiors in the presence of the public or coworkers. 

_ Accepts and implements change to improve the effectiveness of the department. 

_ Work time is directed toward the needs of the citizens, coworkers and the department. 

Office use only 

Total Score -----

Final Score -----
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APPENDIX (i. 
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APPENDIXH 

Shift bidding 

Purpose: 

Establish the procedure for shift bidding which will occur in September of even numbered years 
to affect the next two years. (Example September 2020 bids will occur which will affect the 
shifts of 2021 and 2022). 

Definitions: 

Tiers: a group of department members based on rank and/or seniority. 

Procedure: 

First, captains shall pick which of the three shifts they will work however they see fit together. 

Tier 1 is Lieutenants picking which shift to work based on seniority as a lieutenant. 

Tier 2 will consist of the 6 most senior members on the department only filling the top two (2) 
spots per shift. Picking will be based on the order seniority. 

Tier 3 will consist of the next 6 most senior members on the department only filling the next two 
(2) spots per shift. Picking will be based on the order of seniority. 

Tier 4 will consist of the next 6 most senior members on the department only filling the next two 
(2) spots per shift. Picking will be based on the order of seniority. 

Tier 5 will consist of the remaining members on the department filling in the remaining spots per 
shift. Picking will be based on the order of seniority. 

In the event additional members are added to the department, they will be added into Tier 5 and a 
Tiers 6 shall be added if required. 

All bidding must be completed by September 30th so that vacation picks can start the first week 
of October. 

If the Fire Department Chief determines a shift has become excessivelv short, in between 
the Shift Bidding process, the Chief ma consider emergenc shift changes. Emergency 
changes shall be conducted first on a voluntary basis put out to all Union members. If no 
volunteer is found to resolve the emergency change, the chief shall reassh:;n a member 
based on departmental need. 



Black Shift Red Shift Gold Shift 
Captain 
Lieutenant (tier 1) 
Tier 2 1 I 1 

2 2 2 
Tier 3 1 1 1 

2 2 2 
Tier4 I 1 1 

2 2 2 
Tier 5 1 1 1 




